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Current users will be prompted to create 
security questions and verify contact 
information upon logging in:

1.	 Login to SentriKey Real Estate® Website or app
2.	 You will receive a pop-up asking you to select two 

predetermined security questions
3.	 Answer create answers to the two questions
4.	 Receive a prompt to verify your cell phone 

number
	 a. If your account has a verified cell phone, this 	
	     step is omitted and you will see a green check 	
	     mark next to the field.
	    i.    To verify, input cell phone number
	    ii.   Click verify
	    iii.  Input and submit verification code
5.    Click Submit
6.    You will receive a cell phone verification prompt.  
	 a. If your cell phone is already verified you will 		
	     not see this field.

New users will be prompted to create 
security questions and verify contact 
information upon account activation.

1.	 Complete account activation

2.	 Select two predetermined security questions
3.	 Answer create answers to the two questions
4.	 Receive a prompt to verify your cell phone 

number
	 a. If your account has a verified cell phone, this 	
	     step is omitted and you will see a green check 	
	     mark next to the field.
	    i.    To verify, input cell phone number
	    ii.   Click verify
	    iii.  Input and submit verification code
5.    Click Submit
6.    You will receive a cell phone verification prompt 	
       once you successfully active your account.

If you have any questions, call our Customer Support 
team at 513-618-5800 or email the team at support@
sentrilock.com.
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