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In this manual you’ll find ...

Intro: what is boabee?

2 ways to use boabee

How to prepare if you go Pro
How to use the boabee app

About the report
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Intro: What Is ?

Boabee is a lead retrieval app that will help you to improve the way you gather lead
iInformation at your booth. The app allows you to go through 3 simple steps for each

Interesting lead you meet.

the visitor’s badge

All known information will pop up

on your device and can be edited.

the lead ...

with the default options or your

own set of lead questions.
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Information

Select brochures, files and weblinks

and send them straight to the visitor.




to use boabee

You can use boabee in different ways, depending on your needs and the

preparations you are willing to take.

1. zero effort, the easy way

The "zero effort" approach means that you can start working with boabee without
any preparation. You will be able to scan visitor badges and to qualify leads with a set

of standard questions.

before the fair:

Go to the Apple AppStore or Android Play Store
Search for boabee or boabee 2 and install the app
Log in with your credentials, and select the app setup

for your event
at the fair:

For each potential lead: scan the badge, complete the
contact details if necessary, and qualify the lead with
the standard questions.
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during the fair:

Every morning after a fair date the team-report will be
sent to the responsible. This report contains all the

gathered information of all fair days.

3 days after the fair:

3 days after the fair a last final version of the report is

sent to the responsible.




to use boabee

2."go pro" and use all features

With a bit of extra effort you can "Go pro" and use the full potential of boabee.
Follow the preparation steps to optimize the way boabee can serve you at the fair:
qualify leads with your own lead questions, and select documentation, weblinks,

social media channels and more to share instantly with your visitors.

before the fair:

Create a set of questions that are relevant for your
sales traject after the fair. Try to limit the number of
questions for the efficiency. Where possible define
selection lists.

Gather all the information you would like to provide
to your visitors: brochures, price lists, links to your

website, youtube movies, links to your social media,

Q.
% etc. Preferable format for files is pdf.
c—g Log into the boabee dashboard to configure your
fO) questions, to upload your documentation and links, and
| -
D to select an appropriate email template.
| -
e Go to the Apple AppStore or Android Play Store.
©
[ Search for boabee or boabee 2 and install the app. Log
% in with your credentials, and select the app setup for
Q
= your event.
@
O

at the fair:

For each potential lead: scan the badge, complete the
contact details if necessary, qualify the lead with your

own questions, and select the info to share instantly.

during the fair:

Every morning after a fair day the team-report will be
sent to the responsible. This report contains all the

gathered information of all fair days.

3 days after the fair:

3 days after the fair a last final version of the report is

sent to the responsible.




How to If you go pro

If you choose to work with the standard questions and not to use the sharing
functionality of the boabee app, then you can skip this chapter. Follow the procedure

below if you want to do one of the following:

- Add your own questions
- Upload your documentation and weblinks

- Select the email template that will be used to send info to your visitors

1) Go to https://dashboard.boabee.com/login, click Sign in, log in with your username
and password.

boa

username

password

2) After logging in, you’ll get an overview of your active events. Select an event.

FR DEMO EVENT
20/09/2020 - 31/12/2030



https://dashboard.boabee.com/login

How to If you go pro

3) The general information about your event is shown. Use the edit button to change

the email address to which the report will be mailed. Click Next to move on.

previous GENERAL INFO next

event Garden Luxury Fair /’

from Sunday, January 1, 2017
to Sunday, December 31, 2017
timezone GMT

report mailed to gert+eric@qtree.be

4) The questions to qualify your leads are shown.

Use Drag & Drop to change the order

Use the Trash-icon to delete questions

Start typing in the empty box to add a new question. Details about the type of

question and - of relevant - the selection values will be asked in a popup.

Click Next to move on.
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previous MY QUESTIONS next

+ Add question

Hoe groot is de tuin? 'i

Doel van het zwembad? []

Type project

Geschatte startdatum

Interesse in poolhouse

Commen taar

e Think well about your questions.
- We advise to use 5 to /7 questions.

TIPS

« Use single/multiple choice as much as possible.
e Ensure you have at least 1 free text field.




How to If you go Pro

) In this next screen you can upload your files and links. In the app you will be able
to make a selection specifically for the visitor you scanned. The visitor will receive an

email with download links to the selected material. Click Next to move on.

previous MY INFO TO SHARE next

NL - boabee handleiding 2017.pdf B

& boabee - dashboard preview.pdf 0

R R =

e boabee - exhibitor info 2017.pdf 0

X boabee - standhouder info 2017.pdf [}

) boabee - trial guide.pdf ]
B 2dd files & add weblink

6) In this last screen you can select the email template that will be used to send
selected material to your visitor. Important: if no material has been selected, no email

will be sent. Click Finish to return to the Events overview.
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previous EMAIL TEMPLATE finish
BASIC - NEDERLANDS BUSINESS - NEDERLANDS BUSINESS - FRANCAIS
| |

Bedankt voor uw interesse Merci pour votre intérét

Baste dohny -
Char dotn,

Do gewwangae informatie

e e
- _ m—

MODERN - ENGLISH MODERN - FRANCAIS MODERN - NEDERLANDS

Thanks for your interest Merci pour votre intérét Bedankt voor uw interesse

De gewrasgde Informatie

I e ——r




How to the boabee app

1. Before the fair: Install the App

Android devices Apple devices

ANDROID APP ON

£ Download on the
P> Google play ' App Store

Search"Boabee" Search "Boabee 2"

5 00000 BASE = 13:59 < % 87% uml)

MAKE YOUR < Search Iﬁ

EVENT PARTICIPATION
MORE PROFITABLE

BoaBee 2 [4+]

Qtree Solutions >

boa

D

boabee Details Reviews Related ]
s!e Qtree Solutions '
v | PEGI 3 i
: - iPhone

INSTALL ares

STATUS

All your work is safely stored in the cloud now.
It is available in the report via your dashboard.
6 <

Downloads

Carrier b
IDENTIFY
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Business Similar

BADGE

Boabee, the best way to gather prospect info and

SWITCH APP SETUP MANUAL

share your promo material!

LOOK UP

RESET YOUR WORK
READ MORE

SYNC MANUALLY

BADGE

MANUAL



https://play.google.com/store/apps/details?id=com.fd.boabee
https://apps.apple.com/in/app/boabee-2/id1070567969

How to the Boabee App

2. Before the fair: log In

You need to enter your credentials and select the setup for the upcoming event.

Once that’s done, you are ready to use the app at your event.

Note: Stable Internet Connection is required to use Boabee App.

N T 4B11:17

password @

your name (optional)

enter username and password
optionally enter your full name

mark@boabee.com oi_marky@hotmail.com ma rk_boa bee

TR20304)1516/7189]0

giwjejrjtiyjujijolp : NGO T B 11:42

aflsfjdiflafhlilk]! SELECT YOUR APP SETUP

4 z x ¢c v bnm «&

Sym & @ <EN(UK) »  .com Next REFO1 - LA-MOTORSHOW2017

select the app setup for your event. Ifyou have
multiple events in parallel, ensure to pick the
right setup!
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contacts emails {1}

et - sheets After downloading all your assets the

app is ready to be used at the fair

add prospect

¢

Made changes in het dashboard?
tap here to download the changes.
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How to the Boabee app
3. At the fair: collecting leads
Collecting a lead means you go through 3 steps, of which only the first is mandatory:

- identifying the visitor
- qualifying the visitor with the questions

g - selecting material to send to the visitor

REFO1 - LA-MOTORSHOW2017
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tap on "Add prospect"” to start
collecting a lead

contacts emails info
met sent sheets

add prospect

step 1: point the camera at the visitor’s
badge. As an alternative there is a
manual entry and look up function as
well.
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NQ 7 4017:05

EDIT SCANNED CONTACT

manual

3917391763
Gert
The information of the visitor Is retrieved
NEELS from the visitor database. If there is no
Internet connection available, the
gert@boabee.com iInformation will not be visible on your

device, but it will be automatically
added to your report. You are free to
complete the info In this screen.

093391763
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How to the boabee app

NQ T 401705

QUESTIONS

step 2 (optional): use your
guestions to qualify the visitor. If
there are no questions defined,
this step will not be availabe

NQ T 401705

INFO TO MAIL

Compact Cars

Electric Cars

Full-Size Cars

step 3 (optional): select the
Mid-Size Cars iInformation you want to mail to

your visitor. That’s it, you’re done.
Sports Cars

Trucks and Vans p———
N@ 7 401705
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Back on the homescreen, you
can verify your work by tapping I M
the numbers in the hexagons. L it oo

add prospect
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About the

1. When do | get my report?

You will receive your report

- intermediate versions: every morning after an event day

- final version: 3 days after the event

the difference between the last intermediate report and the final report is updated
iInfo about opens and clicks of the sent emails.

Example for a 2 day event:

day 1. event

@N
@N
©
_g day 2: event
[ 5| reporting with all data of day 1
©
D
§ day 3
§ reporting with all data of day 1 and 2
day 4
day 5
day 6

=| reporting with all data of day 1 and 2
with updated open and click info

13




About the

2. What is In the report?

The report is an Excel file, containing all the information collected by your team at

the event.
_ el o [ € [ F JGIH[ T JIK[ L [MN o [ P [ Q@ [RET[[E
: § boa
2 |
3 |
|
3 L.A. Motorshow (REFO1)
3
6 ' Event
|
You met contacts
7 |
8 New Contacts you met 21
9 Expected known contacts you met 0
10 Unexpected known contacts you met 12
o 14 Expected known contacts you did not meet 1
O
CU to
— 12 |
© emails contacts
> (13|
()
. to
© 14
b 15 questionnaires contacts
© Bl
(q0) 16 |
q) Name Emails Emails Uniqge Documents Downloads Unique Forms Scans
— 17 | Opened  Emails Downloads
q) 18 Small and midsize cars 26 3 3 68 0 0 24 18
() |
: .’. .« .»r-i—[ Summary Contact;‘i Sha@ Shared Lfﬁks&nﬁl Visitor Acuvn;w | = = BT
% I Normale weer ga-/e- eedA ' - ; - 7 Som=0
@)
@)
Summary Visitor activity
Contacts Forms

Sharing Shared links

The report contains 6 different tabs, starting with a Summary. The tabs Contacts,
Sharing and Forms contain the "raw data" about the scanned badges, the
information that has been sent, and the lead-questions that have been completed.
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About the

Important to know

- The contacts tab contains 1 row per contact. on this row you will also find
information about how often a contact is scanned, how many emails have been
sent, when your team was the first and last time in touch with this person, etc. The
relevance of this detailed information depends on the number of representatives
using the lead retrieval app.

- The sharing tab contains one or more rows per sent email. Each row represents

one piece of information. For example, if you have sent your brochure, a price list
and the link to your website to a visitor, this will be presented as 3 rows. The

columns Email nbr and Link nbr indicate which rows belong together.

- The shared links tab presents an overview of all pieces of information that have
been mailed to visitors, how often each of them has been sent, and how often it
has been opened.

- The forms tab contains one or more rows for each completed set of lead-
guestions. Each row represents one answer. For example, if you answered 4
guestions for a visitor, then this will be presented as 4 rows. The columns Form nbr

and Question nbr indicate which rows belong together.
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- The visitor activity tab contains every step done with the app for each scanned
visitor. It is a rather technical tab which is only relevant for detailed analysis on how
visitors were handled at your booth.
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support@boabee.com
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