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CHOOSE TO GO ABOVE  
AND BEYOND
KEEP LEARNING, STAY ACTIVE WITH 
NVAR: A GREAT BUSINESS PLAN

It is hard to believe that this is my last column.

Knowing that my time as your president will quickly be coming to an end has 
thrown me into a time of reflection and appreciation. 

In addition to an action-packed year, there was challenging work to accomplish. I 
think we have done so much:

We hosted a new series of broker-dedicated events.

We amended our bylaws to increase transparency, improve governance and 
enhance board accountability. The work to update our Policy and Procedures 
manual has begun with a new task force, and we hope to complete it this year.

We were the top sponsor at the Fair Housing Regional Summit where I spoke 
alongside Senator Tim Kaine.

We served as the Media-Day sponsor for the Habitat for Humanity Over the 
Edge Fundraiser, and we were Gold Sponsors at the Northern Virginia Housing 
Expo in March.

Our first-ever commercial and residential bus tour was a success. It highlighted 
planned, approved and ongoing development along the Silver Line Metro corridor. 
Another new event, the NVAR Cares fundraiser at Paradise Springs Winery, just took 
place and was a huge success!

This year’s convention had record-breaking attendance and helped advance 
everyone’s brand. 

My commitment to our profession and to your success has become a major part 
of my DNA. Closing out this year as your president does not change that.

My parents taught me that “to those whom much is given, much is expected in return.” 

Our profession provides us with so many opportunities to serve.

How will you give back to our industry? 

Investing in your professional development is good for you, good for your 
business and good for our industry. In today’s fiercely complex real estate market, 
your professionalism must grow, and we must remain our clients’ trusted advisors.

Check out the possibilities at NVAR.com/calendar.

Just one of the many programs that I would urge you to take is this:

On Dec. 13, earn the At Home With Diversity certification and learn how to work 
effectively with and within today’s increasingly diverse pool of homebuyers.

My dedication to the greater good of our ever-changing industry will remain steadfast.

Please plan to stay involved as your new Board of Directors will meet 10 times 
next year. You are welcome to attend any board meeting. This is your association. Let 
us keep up our momentum. 

This holiday season, capture the spirit of gratitude and be the pebble to cause the 
ripple. Cherish your family, your clients, your colleagues. Make this decision: carpe 
diem: seize the day. Thanks for your confidence and support. It has been my honor 
to serve our association and you. 

Lorraine Arora
2018 President of the Board 
president@nvar.com 
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ceo column

The end of 
the year brings 
an opportunity 
for reflection 
– of the past 
year’s highlights, 
accomplishments 
and challenges – as 

well as a time to look forward. 
You – our dedicated NVAR members – 

have much to celebrate and be proud of:
u A culture of collaboration that includes 

an active, engaged membership of 
13,000+:
• A strong group of volunteer 

leaders who hold more than 350 
positions in 28 committees and 
advisory groups to implement 
NVAR’s strategic vision

• A 25% increase in committee 
applications, and 20% increase in 
members voting in the Board of 
Directors election

u A strong track record of making 
informed, member-guided decisions 

about how best to invest member 
resources to deliver value.

u A robust offering of more than 300 
classes, events and programs delivering 
opportunities for you to strengthen your 
client- and business-driven skills.

u An incredibly healthy financial position: 
• A strong balance sheet with a remarkable 

3.60 ratio of assets to liabilities – a ratio 
of at least 1.5 is considered solid

• An exceptionally well-qualified 
team of volunteer leaders and staff, 
including two CPAs, exercising 
strong fiduciary oversight to ensure 
that your dues dollars are utilized 
efficiently and effectively

• Unmodified opinions by outside 
independent auditors for the past 15 
years–indicating the highest levels of 
accounting, management and checks 
and balances

• No dues increase in more than 18 
years while many significant member 
benefits have been added or remain 
in place

OUR BRIGHT FUTURE: POWERED BY COLLABORATION, 
DEDICATION, INNOVATION

u A dedicated professional staff team that 
partners with volunteer leaders to deliver 
valuable benefits, programs, products, 
services and events to our members.

u A strong regional economy and robust 
real estate market: more than $18 billion 
sold through the end of September.
As a leader in the industry, your 

association is constantly evolving to foster 
transparency, improve governance and 
maintain board accountability. The bylaws 
updates that members unanimously 
approved during our Oct. 9 annual 
meeting and the review of our policies and 
procedures that is currently underway are 
manifestations of that commitment.

Looking ahead to 2019, we’re excited, 
energized and confident in our future as an 
association and as an industry. To continue to 
thrive as an organization, we depend on your 
participation, we value your commitment and 
we appreciate your support.
Ryan Conrad, CAE, CIPS, RCE, e-Pro
NVAR Chief Executive Officer 
rconrad@nvar.com  
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bright mls conversion

AS NVAR MEMBERS, you are now 
among the nearly 85,000 subscribers who 
will ultimately be using the new Bright 
platform by the end of 2018. This change 
represents months of work integrating 
and customizing the tools and systems 
necessary for you to do your job. 

The Bright platform offers a fuller 
view into every property in the Bright 
market area and integrates localized 
listing information and public record 
data into the search experience 
to expand the options offered to 
subscribers.

One of the main goals in Bright is 
to provide brokers and agents with a 
simpler MLS. As part of that goal, Bright 
has tried to make searching easier and 
more responsive to regional distinctions, 
which includes improving map tools and 
map layers.

Hopefully, you have already 
acquainted yourself with the new Bright 
platform. Here are highlights of features 
you can now access in Bright:

DRIVE TIME 
The Bright Drive Time search is 

powered by INRIX, which collects data 
from almost 100 million GPS-enabled 
vehicles and devices, then turns it into 
searchable information you can use to 
help your clients find their next home. 

It allows you to identify the 
location(s) that your clients commute 
to regularly, the time(s) of day they 
travel, and their preferred commute 
times. Bright will display the results 
that fall within those commute 
parameters and make it easy for you to 
share the results with your clients.

Welcome to Bright MLS
INTRODUCING DRIVE TIMES, FINANCIAL TOOLS, PUBLIC RECORDS  
By Kim Mingo 

This additional insight could help 
them spend a little more time at home 
and less in the car!

FINANCIAL TOOLS
In addition, the new Bright MLS 

platform gives you access to fully 
integrated financial tools, such as the 
Buyer Closing Cost and Seller Net Sheet 
calculators. 

Since these tools are connected 
directly to Bright, the property 
information auto-fills from the listing 
ID or address, and your preferences can 
be saved to your account. 

This will save time and make it 
even easier to create closing reports 
for your clients so that they can make 
an educated decision about a home 
purchase or sale.

PUBLIC RECORDS 360 AND MAP 
FEATURES

When researching a property for a 
listing presentation or for comps, you 
likely need to look at both listing and 
public records information. The 360 
Report includes the most recent listing, 
a full property history, and the detailed 
public records – all in one report! 

The 360 report isn’t the only place 
where you can quickly access listing 
and public records information. 
The results popups within the map 

include basic listing and public records 
information, such as price, assessment, 
owner, number of bedrooms, and links 
to the full reports to quickly learn even 
more about the property.

The map in Bright offers the 
ability to click on any parcel to see 
information about surrounding 
properties. You can use this to get a 
better view of the neighborhood in 
areas where your clients are searching. 
The map popup shows basic public 
record information and even the most 
recent listing when available.

In addition to simplifying the MLS, 
Bright was also formed to provide a 
larger marketplace to help subscribers 
better compete in this rapidly changing 
industry. Moving forward, Bright 
will strive for continual innovation 
and to provide better tools that will 
help subscribers provide the very best 
consumer experience.

As consumer expectations in the 
real estate market change, Bright 
will continue to evolve and help 
subscribers  succeed.

To watch videos on these and other 
features of the Bright system, visit  
www.youtube.com/brightmls.  

Kim Mingo is the Bright MLS customer 
success champion for NVAR.

“The Bright MLS platform offers a fuller view into every 
property in the Bright market area and integrates localized 
listing information and public record data into the search 
experience to expand the options offered to subscribers.”
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ON OCT. 9, attendees at NVAR’s annual Convention and Trade Show 
learned new ways to harness the power of their unique brand at the 
most-attended NVAR convention on record. Themed “Own Your Brand: 
Inspire, Connect, Grow,” the 2018 event included high-energy keynote 
speakers, a hands-on “Brand Alley,” and a live-streamed recording 
booth where Realtors® shared their brand stories.

At the opening session annual meeting, members unanimously 
approved proposed bylaw amendments, which were developed by a 
volunteer-led bylaws task force and presented to the NVAR board. In 
addition, the 2019 Board of Directors was announced – as well as the 
Realtor® of the Year, Tracy Comstock, and the NVAR Hero Award Winner, Nora Partlow (see page 10).  

With over 100 exhibitors, the trade show floor was the perfect place to connect with referral partners and take advantage of 
new business opportunities. Members also attended the Politics and Pancakes Breakfast with BBC World News America Lead 
Anchor Katty Kay (see page 14), themed networking pods, exciting workshops, interactive panel discussions and more.  

THE PLACE TO SEE AND BE SEEN 

Realtors® Inspire, Connect and Grow at 2018 Convention
  

annual convention

Members “owned their brand” in the 
onsite Realtors® of Northern Virginia 
recording booth. Videos were broadcast 
on digital screens throughout the day, 
and shared with attendees during the 
closing session. 

Opening keynote speaker, Kindra Hall, kicks off the day with an 
energizing presentation explaining how using storytelling in 
marketing can make a lasting impression on consumers. 

“Facts tell, stories sell!” In 
a dynamic workshop, Tara 
Houston, associate broker and 
Realtor®, shares how stories 
resonate with audiences more 
than facts and statistics.  

At an afternoon reception, members 
meet the closing keynote speaker, 
Jared James: (L-R) Scott MacDonald, 
Dallison Veach, Jared James, Lorraine 
Arora and Fred Westerlund.
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Annual Convention GROWS, Too
Attendance  
GROWS 

to over 
2,000!

Exhibitor Booths 
GROW in size  
and number – 
sold out at 
110!

Exhibitor Revenue 

GROWS!

NV/RPAC Auction  
Revenue GROWS –  
up by 45% 
over 2017!

Energy, enthusiasm and interest in your 
exceptional member benefit GROWS!
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annual convention

Jennifer Du Plessis, CEO and founder 
of Kinetic Spark Consulting, leads a 
workshop titled “Networking to Your 
Individual Brand Strengths.” 

Sean Carpenter, an Iman News 
contributor, gets laughs from the 
audience as he shares stories and 
real-life examples of how thoughtful 
customer service can set Realtors® 
apart from the crowd.

(Left) The newly-elected 2019 Board of 
Directors gathers on stage during the 
annual meeting  (L-R): Ava Nguyen, Ritu 
Desai, Marc Pina, Marriah Unruh, Shelia 
Jackson, Shirley Buford, Peter Nguyen, 
Lorraine Arora, Rob Allen, Heather Embrey, 
Derrick Swaak, Christine Richardson, 
Nicholas Lagos, Gary Lange, Reggie 
Copeland and Ann Yanagihara. 

Jeff Turner, CEO of Immoviewer, Inc., explains how 
virtual and augmented reality are key marketing tools 
and the future of virtual real estate media.

At the closing session, Genevieve Concannon, 
chair of the 2018 Convention Advisory Group, 
thanks the audience for attending and invites 
them to join the Realtor® Marketplace Mixer. 

A caricature 
artist sketches an 
attendee at “Brand 
Alley” – where 
members could 
get professional 
headshots, pose 
for caricatures 
and undergo 
handwriting 
analysis. 

Members put new social 
media branding tips into 
practice – snapping 
pictures with a convention-
branded  smartphone 
popgrip accessory!  

At the Realtor® Marketplace Mixer, 
attendees enjoy cocktails and hors d’oeuvres 
before the prize drawings. 

(Above) The annual meeting audience 
joins NVAR CEO Ryan Conrad in thanking 
the convention partners for making the 
day possible.
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View Convention photos at NVARconvention.com
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ROTY & hero awards

WITH THE THEME OF OWN YOUR 
BRAND at the Oct. 9 NVAR Convention 
and Trade Show, two award-winning 
Realtors® are standout role models for 
creating their own identities and brands 
reflecting solid ethics, strong leadership, 
charitable outreach and success as 
practitioners.

At the opening session annual 
meeting, the 2018 NVAR Realtor® of 
the Year award went to Broker/Owner 
Tracy Comstock of Silverline Realty & 
Investment. The recipient of this annual 
award is a Realtor® who has contributed 
to and shown dedication toward our 
industry at the local, state and national 
levels. Coldwell Banker Realtor® Nora 
Partlow was tapped as this year’s NVAR 
Hero awardee for her charitable outreach 
in helping Neighborhood Health of 
Alexandria achieve its mission.

REALTOR® OF THE YEAR:  
TRACY COMSTOCK

According to NVAR President 
Lorraine Arora, “Tracy Comstock 
has a history of serving not only her 
clients, but our industry and our 
membership for the past 18 years 
with professionalism and grace. As a 
founding member of the Asian Real 
Estate Association of America, Tracy 
worked to help promote homeownership 
opportunities to Asian Americans.” 

Comstock has served as an exemplary 
teacher in the NVAR Realtor® School 
with classes such as pre-licensing, 
post-licensing, continuing education 
and Graduate, Realtor® Institute. 
Comstock’s passion for education 
extends to her own professional 

NVAR Lauds its 2018 Realtor® of the Year Tracy Comstock and its 
2018 Hero Award Winner Nora Partlow
By Jill Parker Landsman 

development, having earned multiple 
industry certifications and designations.

Her perspective while serving for the 
past six years on the NVAR Board of 
Directors has made a positive difference 
and has advanced the association’s 
strategic direction. 

 “Tracy’s commitment to advancing 
the professionalism of our practitioners 
has been apparent to us for years. She 
serves as an outstanding role model 
who has been honored for her work at 
the White House in D.C. as well as the 
Blue House in Seoul, South Korea,” said 
NVAR CEO Ryan Conrad.

NVAR HERO AWARD:  
NORA PARTLOW

“Neighborhood Health, which 
provides free health care to clients 
throughout Northern Virginia, 
nominated Nora Partlow of Coldwell 
Banker for her charitable work 
benefitting [the nonprofit] with its 
fundraising goals. She also allowed this 
group to host board meetings in her 
coffee shop for free,” said Arora. Partlow’s 
charity will receive a $1,000 donation 
from the NVAR Cares Committee in her 
honor, explained Arora.

“Our commitment to give back to the 
community is accomplished in many 
ways,” Conrad said. “Realtors® help create 
stability for neighbors, especially ones who 
may face a rough patch. We are proud that 
Neighborhood Health shared our member’s 
charitable work that helped advance its 
mission to provide no-cost health services.”

The NVAR Cares Committee supports 
local charities and, through the NVAR 
Hero Award, the association honors those 
members who have dedicated time, effort 
and funds to local nonprofits.

 “Good housing helps to achieve a better 
quality of life. Realtors® understand the 
role that homeownership plays in shaping 
vibrant neighborhoods,” said NVAR Cares 
Committee Chair Marriah Unruh.

According to Dr. Basim Khan, executive 
director of Neighborhood Health, Partlow’s 
contributions have helped the non-
profit provide health care to low income, 
uninsured, and underinsured families.

“Nora has also helped to raise awareness 
and open new doors among colleagues and 
the business community,” Khan said.  

Jill Parker Landsman is the NVAR vice 
president, communications & media 

relations.

© Wayne Hulehan

(L-R) 2018 NVAR President Lorraine Arora proudly holds the 
symbolic $1,000 check that will be donated to Neighborhood 
Health. Its executive director, Dr. Basim Khan (center), nominated 
Realtor® Nora Partlow for the 2018 NVAR Hero Award.

2018 President Lorraine Arora lauds 
the 2018 Realtor® of the Year Tracy 
Comstock for her dedication to the 
industry and to NVAR.
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silent auction

EVERYTHING ABOUT THE NVAR 
CONVENTION AND TRADE SHOW 
was bigger and better in 2018, and 
that includes your commitment to the 
Northern Virginia Realtors® Political 
Action Committee (NV/RPAC)! The 
annual convention-day NV/RPAC silent 
auction raised $22,500 to support key 
real estate issue campaigns and to help 
elect qualified candidates.

The auction smashed previous records 
to achieve new heights thanks to the efforts 
of the NV/RPAC Campaign Committee, 
the generosity of our item donors, and the 
commitment of our bidders. 

NV/RPAC Silent Auction Success Reaches New Heights!
TRIPS, TICKETS, TECH AND SO MUCH MORE… 
By Josh Veverka 

A convention attendee browses the selection of 
available items, including a GoPro, Michael Kors bag, 
winery tasting and more.

The online auction platform allows potential 
bidders to browse and bid on items using an iPad 
kiosk or their own handheld device.

Our mobile bidding platform was used 
again this year with more than 75 auction 
items for members to bid on or “buy now.” 
Featured items included jewelry, handbags, 
electronics, event tickets, vacation packages 

and more! The simple-to-use auction 
website allowed members to bid from 
kiosks at the auction or from their 
phone or computer even if they were not 
at the convention.  

NVAR Region 5-Year Look-Back: September Data

©2018 RealEstate Business Intelligence. Data provided by Showing Time as of  Oct. 10, 2018. 

Access current and historical market data at NVAR.com/stats and getsmartcharts.com

Thank you to our 
partner:
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silent auction

Spread Some Holiday Cheer!
Rekindle connections this holiday season. 

Available In-Store and Online at:

RealtorShop.com
2018 White House Ornament

$20.95 plus tax

A very special thank-you to all the Realtors®, companies, affiliated service providers  
and local businesses for donating the wonderful auction items:

Access National Bank

Advon Real Estate

Christine Angles, AllState

American Eats Tavern  
by José Andrés 

Ann Yanagihara, Coldwell 
Banker Residential Brokerage

Bertucci’s 

Bob Adamson,  
McEnearney Associates

BOWA Builders

BPG Inspections

Caboose Brewing Co.

Cathy Pette

Chadwick’s

Christine Richardson, NVAR 
2019 President of the Board

Chubby Squirrel Brewing Co.

David Charron,  
MRIS INVESTORS

DC United

ECI Development

First Heritage Mortgage 

Ford’s Fish Shack

George Mason Center  
for the Arts

Heavy Seas Alehouse 
Arlington/Rosslyn 

Heritage Brewing Co.

Hidden View Bed and 
Breakfast

Jewelry by Design

John F. Slye,  
Fidelity Bank Mortgage

Josh Veverka

Kathy Kratovil, Coldwell 
Banker Residential Brokerage

L’Auberge Chez Francois

Leigh Brown

Liz Wasserman, Universal 
Title

Long & Foster Real Estate

Madeline Caporiccio, 
McEnearney Associates

Matt Prehn,  
First Home Mortgage

McLean Mortgage 

Monumental Sports

NVAR

Paradise Springs Winery

Paula Martino

Peter Nguyen,  
The Reef Team

PureBarre-Arlington/Falls 
Church, Ann Gutkin

Queen Bee Designs  
by Allison Priebe

Ray Montminy, US Inspect 

Richard Feller,  
Virginia Luxury Homes 

Salamander Resort & Spa

Sandy Chee,  
McEnearney Associates

Sandy Spina,  
Arbonne International

Spa Noa 
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politics and pancakes

OFFERING UP her understanding of current political events 
throughout the world, BBC World News America Lead Anchor 
Katty Kay confided in her Politics and Pancakes audience about 
her long-time passion to be a U.S. citizen. “My parents would 
take us camping in various parts of the world,” she recalled.

“I soon realized that Americans were living much better,” 
she said. “People from the U.S. would drive SUVs with air 
conditioning. They would bring this delicious gooey, chocolatey 
stuff. I decided then that any country that could produce such 
exquisite food had to be the promised land,” she quipped.

Arriving in the U.S. in 1996, Kay served as a BBC reporter in 
Washington, D.C. during the Clinton Administration. Clinton 
served during a time that was post-Cold War, with peace and 
pluralism, she noted.

“Fast forward to today,” she said. “The world is more 
complicated. We have power vacuums created around the 
world. I see politics in other countries and how politics is 
shaping up in D.C. There are more stories in a week with this 

Katty Kay Delivers World View of  
Washington During Convention-Day Breakfast
By Jill Parker Landsman 

administration than ever before. It’s a news madhouse, like 
crack in the political world.

“People from all over the world have their eyes on U.S. 
politics and Trump,” she warned. When the BBC aired the Judge 
Kavanaugh testimonies for six hours “our ratings went through 
the roof,” she reported. “People were wondering, ‘Is this a train 
wreck? Is this going to come off the rails?’”

The wave of female candidates in the midterm elections will 
be tracked and reported on by Kay. “When women run for office 
they win,” she noted. “Women propose more bills; women are 
super effective. There will be real change in the house. Yes, there 
could be three wise men and three wise women.”

Preparing to cover the midterms, Kay explained, “At the 
BBC, we are objective. It is part of our charter. We report facts 
and do not take sides.”  

Jill Parker Landsman is the NVAR vice president, communications & 
media relations.

Local politicians and NVAR members enjoy 
getting to know Katty Kay before her Politics & 
Pancakes presentation. 

(Above) The Politics and Pancakes 
crowd applauds NVAR 2018 President 
Lorraine Arora as she kicks off the 
early-morning program.

(Left) (L-R) Former Delegate Dave 
Albo(R), Arlington Co. Board Member 
Erik Gutshall (D), Arlington Co. Board 
Member John Vihstadt (I) and Senator 
Dave Marsden (D-Western Fairfax) 
exchange greetings before the 
program begins.
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politics and pancakes

(L-R) Congressman Gerry Connolly 
(D-11th), former Delegate Tom 
Rust (R-Fairfax), NVAR President 
of the Board Lorraine Arora 
and NVAR President-Elect 
Christine Richardson have early 
conversation before “politics and 
pancakes” were served.

(Right) BBC World News 
America Lead Anchor 
Katty Kay addresses the 
pre-convention breakfast 
audience.

Congressman Don 
Beyer (D-8th) greets 
NVAR Secretary/
Treasurer Nick Lagos 
and NVAR President 
of the Board Lorraine 
Arora before 
breakfast is served.

(L-R) NVAR President-Elect Christine Richardson, 
Fairfax County Supervisor John Cook (R-Braddock) 
and Arlington Board Member John Vihstadt (I) 
discuss Northern Virginia politics as they await the 
start of the Politics & Pancakes breakfast.

Following her speech, presenter Katty 
Kay and Congressman Gerry Connolly 
talk politics. 
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2019 legislative agenda

THE UPCOMING GENERAL ASSEMBLY 
SESSION, scheduled to convene on Jan. 
9, will be the even-year “short” session 
of 45 days. Within this timeframe, 
the Virginia Legislature will have 
significant issues to consider.

Chief among them will be how to 
handle the state conforming to federal tax 
reform legislation passed by Congress and 
the redistricting of legislative districts, 
which the court requires the state to 
undertake. Implementation of Medicaid 
legislation passed last year will continue. 
Serious transportation issues up for 
discussion include funding improvements 
for I-81 to southwest Virginia and local 
government requests for transportation 
authorities, such as the Northern Virginia 
Transportation Authority.

Meanwhile, Realtor® associations 
will pursue a legislative agenda to 
address issues their members face in the 
marketplace.

INDEPENDENT CONTRACTORS VS. 
EMPLOYEES: In numerous states, 

Realtor® brokers have faced lawsuits 

pertaining to the recognition of 1099 

contractors vs. employees. In most 

cases, the lawsuit revolves around 

workers compensation issues but can 

manifest in other ways. Several years 

ago, we obtained clarification that 

real estate licensees who are 1099 

contractors are exempt from workers 

compensation claims.

We will ask that all references to 

“employees” be removed from the 

statute governing licensees to clarify 

that a 1099 independent contractor is a 

different relationship than an employee.

Realtors® to Pursue Robust Agenda in Richmond
ISSUES INCLUDE INDEPENDENT CONTRACTOR STATUS, HOA/CONDO PACKETS, MINERAL RIGHTS 
DISCLOSURES AND MORE    
By Mary Beth Coya 

INCOMPLETE HOA/CONDO PACKETS: 
There was a Fairfax County Circuit 
Court case concerning the right of the 
purchaser to withdraw from the sale if 
he or she receives an incomplete HOA 
disclosure packet. The court held that 
delivery of an incomplete packet starts 
the three-day right of rescission. 

A case out of Tidewater, VA states 
that an incomplete packet means 
delivery of the packet has not occurred, 
so until a completed packet is delivered, 
the purchaser retains a right of 
rescission. 

To provide clarity for the courts, 
Virginia Realtors® will seek to explain 
the definition of “incomplete packet” 
in the delivery of resale certificates and 
disclosure packets. 

HOA/CONDO DISCLOSURE OF 
COMMUNITY DEVELOPMENT 
AUTHORITIES: Local governments have 
the authority to create Community 
Development Authorities (CDAs) for 
the purpose of financing, designing 

and constructing certain infrastructure 
improvements. Homeowners within a 
CDA may be subject to additional rates, 
fees or charges (“assessments”) for the 
use of services furnished by the CDA. 
The CDA should be included in land 
records and title searches; however, 
there are instances where residents 
were unaware of current or future 
assessments on their property. 

In Chesterfield County, homeowners 
have been notified by the county 
that they are responsible for special 
assessments, up to $8,000 per lot. Not 
only are the homeowners required 
to pay the assessment, they are also 
concerned that the assessment will 
decrease the value of their home. 
While CDAs have been added to the 
Residential Property Disclosure form, 
many homeowners are first becoming 
aware of the fees post-closing.  

We will seek to add “Community 
Development Authorities” to the 
summary cover sheet required with 
resale certificates and disclosure packets.

2019 Legislative Agenda continued on page 18
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continued from page 17

2019 legislative agenda

RESIDENTIAL PROPERTY DISCLOSURE 
OF MINERAL RIGHTS: In land sales, 

mineral rights may not necessarily 

transfer with the land but are held as 

separate owner interests. 
When a seller owns acreage but not 

the mineral rights, prospective buyers 
are often hesitant to finalize a purchase 
out of concerns that minerals may be 
mined or extracted from their property 
by a separate owner of the mineral 
rights. When the owner of mineral rights 
has sold or dispensed the asset, and the 
last owner or recipient of any dispensed 
asset is unknown, the land owner does 
not know what recourse he or she has. 

Realtors® will introduce legislation 
to add mineral rights to the Residential 
Property Disclosure statement. 

UNLICENSED REAL ESTATE ACTIVITY: 
The practice of real estate without a 

license is illegal in Virginia, however, 

illicit activity still occurs. Currently, 

the burden of proof is “beyond a 

reasonable doubt” (95 percent burden 

of proof and the case goes to the 

Commonwealth Attorney). 

The Realtor® proposal would add 

all DPOR licensees to the Virginia 
Consumer Protection Act. An individual 
would then be able to file a lawsuit 
against the person practicing without a 
license. Commonwealth Attorneys or 
others could pursue the case.

EVICTION DIVERSION PROGRAM: 
We will support legislation that the 
Virginia Housing Commission is 
drafting to create a court-processed 
“eviction diversion program” for 
“at risk” tenants. This will include a 
payment plan for tenants who would 
otherwise be evicted for owing $500 
or less. 

A report from Princeton University 
showed that Virginia had a large 
number of evictions, especially in 
Richmond and Northern Virginia. A 
closer analysis found that the story 

had numerous f laws. For instance, 
the report did not include New York 
and California where there are many 
rental properties. Importantly, the 
study did not distinguish between the 
act of filing an unlawful detainer and 
following through with an eviction. 
Also, it did not distinguish between 
nonpayment of rent evictions and 
those filed for other lease violations, 
such as criminal activity. The unlawful 
detainer is the first step in the process, 
and further study found that the 
large majority of cases were resolved 
between the landlord and tenant and 
did not result in an eviction. 

Realtors® have participated in 
the Housing Commission review to 
identify short-and long-term strategies 
to reduce Virginia evictions.

PROFFERS: A number of years ago, 
Virginia homebuilders successfully 
sought legislation that amended 
the proffer system – a system where 
builders “voluntarily” offer proffers to 
the locality (land for schools or parks, 
payment for an interchange related to 
the property, affordable housing units, 
etc.), in exchange for additional density 
in the developed project. In some 
localities, these proffers had become 
excessive – substantially adding to 
the cost of housing. Unfortunately, 
for many Northern Virginia localities 
where the proffer system had worked 
well for years, the unintended 
consequence of the legislation was to 
virtually halt rezonings. 

The builders association has drafted 
new legislation that seeks to add 
f lexibility back to the law to make it 
workable for all localities.  

Mary Beth Coya is the NVAR senior vice 
president for public & government affairs.
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economic summit

REALTORS® MAY HAVE EXPERIENCED 
A SLOW SPRING, but as the end of 2018 
approaches, many optimistic trends pave 
the way for a promising year ahead.

The local and national economy 
remain strong, and the unemployment 
rate is at a low of 4 percent. Millennials 
make up the largest share of homebuyers 
and are using real estate agents more 
than any other generation. However, 
there are concerns regarding inventory, 
affordability and the labor market. 

Expert presenters explained these 
trends and others to more than 200 
practitioners at NVAR’s 22nd annual 
Economic Summit on Sept. 13 – titled 
“Mortgages, Millennials, McMansions 
and More.” 

LOCAL DEVELOPMENT AND HOUSING 
TRENDS

Donna Hurwitt, director of market 
intelligence for the Fairfax County 

Looking Back – and Ahead  
NVAR ECONOMIC SUMMIT EXAMINES ECONOMIC AND HOUSING TRENDS    
By Kate O’Toole 

Economic Development Authority, 
opened the summit with a discussion of 
county development milestones.

Fairfax County is the second largest 
suburban office market in the U.S. and 
home to 10 Fortune 500 companies. 
Hurwitt shared announcements of 
several companies that have decided 
to relocate or expand in the county, 
such as Appian, Arconic and Bechtel. 
In 2020, the Transportation Security 
Administration will relocate and 
move 3,000 jobs from Arlington to 
Springfield. However, the location of 
Amazon’s second headquarters is still 
unknown, Hurwitt said.

“We economic developers love 
the sight of cranes, and you can see 
many of them across the county – 
particularly along the Silver Line 
corridor,” Hurwitt said.

The Silver Line corridor is home to 
20 percent of Fairfax County residents, 

40 percent of jobs in Fairfax County 
and 50 percent of the commercial real 
estate inventory, according to Hurwitt. 
Since the opening of the Silver Line 
in 2014, 2 million square feet of 
office space and 5,000 residential 
units have been built. Currently, 1.5 
million square feet of office space 
and 2,300 residential units are under 
construction, she explained.

Discussing the high quality of 
workers in the region, Hurwitt cited 
that more than 60 percent of residents 
in Fairfax County earned a bachelor’s 
degree or higher, which is double the 
national average. 

“The only issue that we’re all facing 
is: because of our strong economy and 
low unemployment, the labor market 
is tight,” Hurwitt said. “Businesses, 
universities and local governments are 
coming together to make sure that we 
address this [jobs] issue and keep this 
pipeline strong.”

Hurwitt presented data from Dr. 
Terry Clower, director of the George 
Mason University Center for Regional 
Analysis. According to the GMU-CRA 
data, there are nearly 3.4 million jobs in 
the D.C. region and job growth remains 
strong. Professional and business 
services is the largest job sector and 
includes fields such as government 
contracting and information technology.

The D.C. area experienced job loss 
in the federal government sector, which 
decreased 4.8 percent from July 2017 to 
July 2018. Most of these jobs are based 
in D.C., not Northern Virginia, and are 
a result of federal agencies shrinking, 
Hurwitt said.

Economic Summit continued on page 20

(L-R) Moderators and presenters: Fred Westerlund, MBH Settlement Group; Stephen Melman, National 
Association of Home Builders; Barry Biggar, Visit Fairfax; Lorraine Arora, 2018 NVAR President; Donna Hurwitt, 
Fairfax County Economic Development Authority; Jessica Lautz, National Association of Realtors®; Dr. Mark 
Palim, Fannie Mae; and Richard Donohoe, Fidelity Bank Mortgage.
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In the D.C. region, the average home sale price in July was 
$487,000, and prices continue to trend slowly upward. The average 
home price in the Northern Virginia region was substantially 
higher than the D.C. metro region at $609,000 this past July. 

“We aren’t seeing the price escalation you might expect given 
the tight inventory that we have, but I think what we’re hearing 
is that there seems to be a fair amount of buyer discipline in the 
market,” Hurwitt said.  

In Clower’s forecast, formulated with NVAR leaders and 
reported by Hurwitt, he predicted sales prices will continue to 
follow an upward trend, and unit sales will stay stable. However, 
inventory will remain a concern.

“Quite simply, demand is outstripping supply, and there’s just 
not enough new construction,” Hurwitt said. 

Barry Biggar, president and CEO of Visit Fairfax, explained 
how Fairfax County’s strong tourism activity impacts the 
local economy and residential real estate. Northern Virginia 
contributes to over 40 percent of the total visitor economy to 
Virginia, Biggar pointed out. He discussed the importance of 
tourism as a way for visitors to become familiar with the area and 
become prospective homebuyers. 

“By delivering our message and investing in the future, we’re 
hoping to bring more people here every year. And that, I hope, will 
maximize and strengthen your business,” Biggar commented.

HOMEBUYER DEMOGRAPHICS
Jessica Lautz, director of demographics and behavioral 

insights at the National Association of Realtors®, spoke about 
demographic trends affecting homeownership. 

Lautz said a few trends impacting homeownership are the peak 
of millennial homebuyers in the market, the growing number of 
minorities, declining marriage rates and the increase of average 
life expectancy. 

Millennials are the largest generation today and the largest 
generation of homebuyers for the fifth consecutive year, Lautz said. 

Compared to the 1960s and 1970s when more than 70 percent 
of Americans were married, only half are married today. This 
change impacts affordability and consumers’ ability to become 
homeowners. Although the drop in marriage is related to the 
decline in homeownership in young adults, there is also a rising 
number of unmarried couples in the market, Lautz said. 

Today, 50 percent of babies have the chance of living to be 100 
years old. Longer life spans could pose additional problems for 
inventory and drive the need for creative housing solutions in the 
future, Lautz said. 

As the number of first-time homebuyers declines, Lautz said 
a common myth is that first-time homebuyer age will increase, 
but the median age has actually stayed the same at 32 years 
old. However, the median age of the repeat buyer is increasing. 
Whereas the median age of the repeat buyer used to be in their 

30s, today the median age of the repeat buyer is now 54. 
Lautz said tenure in a home has drastically increased, and 

home owners are staying in their houses longer for many reasons: 
elderly parents that move in, adult children that haven’t moved 
out and longer life spans.

One in five first-time homebuyers skip renting altogether and 
move directly from their parents’ house into homeownership. 

“This is not going to make your job any easier, because they 
likely have not paid a utility bill; they don’t know what an HOA 
(Home Owners Association) is; they don’t know anything about the 
homebuying process, so it makes it pretty complicated,” Lautz said.

According to Lautz, first homebuyers often have a 
misconception about the cash deposit they must have for the 
down payment. Eighty percent of non-owners think they need 10 
percent or more, but they actually need just 5 percent.

“But that’s not to say that saving for this down payment 
is not difficult,” Lautz said. “Student debt continues to be a 
massive barrier.”

Lautz said buyers’ use of agents is at an all-time high of 87 
percent. Although she often hears agents’ concerns of technology 
being a disruptor, Lautz said technology is really a tool that 
supports agents.

“We’re fearful of it [technology], but at the end of the day, 
millennials are using agents at higher rates than any other 
generation,” she said.

NATIONAL OUTLOOK: SUPPLY CONSTRAINTS, INTEREST 
RATES AND AFFORDABILITY

Dr. Mark Palim, vice president and deputy chief economist 
at Fannie Mae, discussed national economic trends and policy 
that could impact the remainder of the year and beyond.  

The U.S. had a strong second quarter with 4 percent growth 
in gross domestic product, which Palim said will likely be the 
“strongest coordinate this economic cycle.” Although there has 
been substantial growth in the last few years, Palim said growth 
has been lower than historical averages, and there have not been 
sustained productivity gains. 

economic summit

continued from page 19

During the post-presentation Q & A, members had the opportunity to ask 
questions of the panelists.
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“You need productivity gains to be able to fund income 
growth, and, ultimately, for all those in the housing market, 
consumer income growth is what you need to have a healthy 
housing market – whether people own or rent,” he said.

Business and consumer confidence increased after the election 
but has since gone a bit sideways, Palim said. 

“In terms of home sales, as you know well, we’ve had a bit of 
a disappointing spring and some softness as consumers adjust to 
higher rates, adjust to the strong appreciation of home prices and 
the low level of inventory across the country,” Palim said.

He said unemployment remains low and both small and large 
companies’ biggest concern is finding qualified labor in the 
location they need. 

“The bottom line is this is why the Fed is concerned,” he said. 
“You have a tight labor market, strong growth – that’s generally 
inflation area.”

The Fed is increasing interest rates due to inflation concerns 
and the acceleration of U.S. debt, Palim said. Fannie Mae predicts 
the annual average of the 30-year fixed-rate mortgage will increase 
from 4.5 percent in 2018 to 4.7 percent in 2019.

Stephen Melman, J.D., director of economic services for the 
National Association of Home Builders, also commented on the 
supply constraints of skilled labor, land, credit and lumber. He 

said 64 percent of builders report a shortage of quality building 
lots, which leads to smaller and more expensive lots. Lumber 
prices are up 30 percent since 2017, which translates to an 
increase of roughly $7,500 in the construction costs of a typical 
American home. 

“Increase on prices, mortgage rates, lumber costs – they’ve all 
contributed to an erosion of affordability,” Melman said. 

Presenters at the Economic Summit shared many forecasts and 
predictions, yet there are still some uncertainties. Federal policy 
will continue to impact the economy and homeownership, and 
only time will tell what new possibilities, such as the location of 
Amazon’s second headquarters, could mean for the region. 

Despite this uncertainty, Realtors® continue to be the 
trusted resource for clients through each step of the home 
buying and selling process. 

The Economic Summit took place at the Northern Virginia 
Community College Annandale Campus and was sponsored 
by Fidelity Bank Mortgage, TIAA Bank and the Virginia 
Housing Development Authority (VHDA). To view the 
PowerPoint presentations, visit NVAR.com/ecosummit.  

Kate O’Toole is the NVAR digital and editorial content specialist.

economic summit
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bus tour

RESIDENTIAL AND COMMERCIAL 
REAL ESTATE are often thought of as 
two separate industries, but are they as 
discrete as some people think?

When Realtors® are selling a house, 
they are also selling a community. 
Prospective homebuyers want to 
know about the restaurants, retail, 
grocery stores, parks and offices that 
surround their potential new home. 
Staying informed about commercial 
development is an important way 
Realtors® can enhance their role as their 
clients’ go-to expert.   

Members had the opportunity to 
learn about planned, approved and 
ongoing development during the 
Commercial and Residential Bus Tour 
on Sept. 14 – co-hosted by NVAR and 
the Dulles Area Association of Realtors® 
(DAAR). The tour, themed “Doors 
Opening,” highlighted development 
along the Silver Line Metro corridor.

“It was really a neat experience,” 
Clarry Ellis, an NVAR member, 
said. “What a great time getting out, 
seeing the different communities and 
expansion – not just what’s going on now 
but what the plans are for the future.” 

Attendees kicked-off the day with 
breakfast and a 360-degree view at 
the Comstock building in Reston. 
After presentations and a birds-eye 
tour by Maggie Parker, president 
of communications at Comstock 

DOORS OPENING 
Commercial and Residential Bus Tour Makes Tracks  
Around the Region 
By Kate O’Toole 

Companies, members boarded buses and 
began their trip from Reston through 
Falls Church, Tysons and Loudoun 
County. Local real estate attorney tour 
guides shared their insider knowledge, 
and the day concluded with lunch 
and comments from Colleen Kardasz, 
assistant director of Loudoun County 
Economic Development. 

“All of this [residential and commercial 
real estate] is tied together; it’s all 
connected,” Kardasz said. “If someone’s 
business is here but their employees can’t 
afford to live here, they are going to have 
to decide: should I stay or go?”

At the tour’s end, attendees walked 
away with a new understanding of 
what is in store for the future of real 

estate in Northern Virginia. Tour 
organizers from both associations 
urged Realtors® to continue to get 
involved in the decision-making 
process and have their voices heard by 
staying informed and communicating 
directly with legislators.  

(L-R) Bus captains: Mark 
Looney with Cooley LLP, 
Andrew Painter with 
Walsh Colucci Lubeley & 
Walsh PC, Evan Pritchard 
with Venable LLP, and 
Molly Novotny with 
Cooley LLP. 

NVAR President 
Lorraine Arora and 
DAAR President Holly 
Weatherwax prepare 
for their opening 
remarks where they 
thanked attendees for 
their participation. 

Along the bus tour, captains point out the new 
Capital One headquarters, which is the second 
tallest building in the D.C. region – behind the 
Washington Monument. 
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Members board the bus for the start of the tour, which began in Reston and concluded at Loudoun Station. 

Sid Sillah, a representative from Interstate Moving, 
greets members and hands out bags as they sign in. As 
a sponsor of the event, Sillah also presented information 
about Interstate during the lunch presentation. 

(Above) While members enjoy lunch at the AMC theater in Loudoun 
Station, Colleen Kardasz presents facts and figures about Loudoun 
County development. 

(Below) Comstock Companies’ Maggie Parker takes attendees on a 
walking tour around the Comstock building and describes the surrounding 
development projects.

Access National Bank, an event sponsor, provided swag to attendees as they 
enjoy their breakfast. Staff of Access National Bank also provided a briefing 
about its services during breakfast.

bus tour

Kate O’Toole is the NVAR digital and editorial 
content specialist.
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MUTUAL RESPECT 
AND COURTESY  
PROMOTE  
PROFESSIONALISM
Don’t Ruin a Reputation  
in 20 Minutes That Takes  
20 Years to Build 

Years ago, David Howell, 
executive vice president of 
McEnearney Associates in 
McLean and current member 
of the NVAR Professional 
Standards Committee, 
was serving on NVAR’s 
Grievance Committee when 
an agent admitted to forging a 
signature to release a client’s 
earnest money deposit 
because “it was taking too 
long.” That’s a rare situation. 
Far more often, the Grievance 
Committee listens to disputes 
that involve a simple lack of 
communication by agents. 

By Michele Lerner
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professionalism

Professionalism continued on page 28

Returning phone calls, showing 

up when you say you will and being 

generally polite are lessons our parents 

taught most of us. But when people 

get frazzled or lose focus, sometimes 

those lessons are forgotten. For many 

Realtors®, basic courtesy could prevent 

some of the most common complaints 

from the public and from other agents. 

Nicholas Lagos, associate broker 

with Century 21 New Millennium 

in Arlington and NVAR Secretary-

Treasurer, notes that, thankfully, 

offenders in the industry are in the 

minority. “Realtors®, especially 

in Northern Virginia, are more 

professional than ever,” says Lagos. “I’m 

very optimistic, but of course we also 

have to stay vigilant.” 

Education about the Code of Ethics 

and the SentriLock Lockbox System 

rules go a long way to help Realtors® 

uphold professional standards. In 

addition, NVAR has an ombudsman 

program of member volunteers to help 

Realtors® work out disputes before they 

reach the level of a formal complaint.

A hallmark of professionals, says 

Matthew Troiani, vice president of 

professional development and deputy 

general counsel for NVAR, is that they 

are self-policing and keep an eye on 

each other to uphold the reputation of 

the entire industry.

“Unlike almost any other industry, 

Realtors® are intense competitors who 

cooperate on a daily basis,” says Howell. 

The collaborative nature of 

real estate transactions extends to 

[Realtors®’] interactions with NVAR, 

says Troiani. He describes it as a “two-

way street” with members providing 

leadership rather than the association 

dictating to members.

“People make mistakes,” says 

Stevie Fisher, professional standards 

manager of NVAR. “Sometimes they 

just didn’t know they were making 

a mistake, and hopefully they learn 

and called me to yell about how terribly 
uncooperative the sellers were. But a 
simple phone call to let them know they 
were running late or even just hitting 
that option on ShowingTime would have 
avoided the situation.”  

Agents know what sellers go through 
to sell their home, especially needing to 
leave when buyers are there, so it’s just 
rude to not let someone know if you’re 
late or won’t be coming to the house, 
says Howell.

“We all know these things happen – 
that you get stuck in traffic or that the 
clients don’t want to get out of the car,” 
says Howell. “You just have to let the 
sellers know. Besides, you could end 
up showing that house to other buyers, 
and then the sellers won’t want to 
negotiate with you because you’ve been 
rude,” he adds.

While text and email work well, in 
many circumstances a phone call can 
be better to help people understand 
the context and tone of a message, 
says Howell.

“Your cell phone is also a phone,” 
says Troiani. “Sometimes you can work 
things out more easily with a phone 
call; then follow up with an email to 
get it in writing.”

Courteous agents read and follow 
listing instructions and are respectful of 
homeowners, says Desai. “I recently put 
a sign on the front door asking people 
to remove their shoes because of the 
rain,” says Desai. “One person ignored 
this and left muddy footprints all over 
the hardwood floor and the carpet. 
It hurts the reputation of the entire 
industry when someone is disrespectful 
of someone else’s property.”

HALLMARKS OF 
PROFESSIONALISM 

Professionals seek out information 
and education, says Troiani. 

Information about the Code of Ethics 
and professional standards can be found 

from their mistakes. We’re not focused 

on punishment; we’re focused on 

educating members,” she says.

COURTESY AND 
PROFESSIONALISM 

Real estate is a relationship business, 
and agents need to cultivate their 
relationships with other agents as well as 
with their clients, says Lagos. Courtesy 
is the foundation of building better 
relationships.

“Something as simple as returning 
phone calls matters,” says Lagos. 
“Treat others the way you want to be 
treated, including buyers, sellers and 
other agents. Recognize that if you’re 
adversarial, you could be hurting your 
client and your future clients because 
other agents won’t want to work with 
you,” he explains.

Going an extra step to help other 
agents can be beneficial to your clients, 
says Lagos.

“I’ve had other agents call me when 
they saw a minor leak in one of my 
listings and when the door was left 
unlocked,” he says. “I’ve had agents 
let me know when there’s incorrect 
information in a listing, too. I 
remember the agents who take the time 
to help others.”

A phone call to let an agent or 
homeowner know you’re running late 
or to provide feedback on a listing 
helps everyone. 

“I was working with sellers who had 
young kids, and it was in the listing and 
on ShowingTime that evening showings 
were restricted because they needed to 
put the kids to bed,” says Ritu Desai, an 
associate broker with Samson Properties 
in Chantilly. “A buyer’s agent made an 
appointment to come between 4 p.m. and 
5 p.m., so the homeowners left and came 
back at 5 p.m. for dinner and bedtime. 
The buyers showed up at 6 p.m., and the 
homeowners said they couldn’t come in, 
so the buyer’s agent was furiously upset 
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on NVAR’s website at NVAR.com/
professionalism. In addition, members 
can access the Legal Hotline through 
the NVAR site if they have a question, 
concern or potential complaint. An 
NVAR attorney will review the issue and 
call the member to discuss it. 

“Not every instance of 
unprofessional conduct rises to the 
level of a Code of Ethics violation,” 
says Troiani. “In many instances, it is 
totally acceptable to pick up the phone 
and call another agent if you see that 
they’re doing something that isn’t 
right. Sometimes an apology and ‘I’ll 
not do it again’ can be sufficient to 
resolve the dispute.” 

Agents can also ask their broker to 
make a call, or they can call another 
agent’s broker if they want to avoid a 
direct conversation. 

“It’s also important not to 
burn bridges needlessly in this 
marketplace,” says Troiani. “You’re 
likely to run into the same agent 
again, so it’s best to keep your focus 
professional and be mindful to avoid 
personal attacks on other agents.”

If you don’t want to call an agent 
or broker directly, or that path doesn’t 
lead to a satisfactory resolution of 
an issue, you can contact the NVAR 
Professional Standards department 
to have an appropriate volunteer 
ombudsman assigned, reminds Fisher.

“We have eight volunteers who have 
been trained to try to resolve potential 
complaints,” says Fisher. “The 
ombudsman will contact the involved 
parties to see if the situation can be 

resolved without reaching the level of 
a complaint.” 

Fisher says the ombudsman process 
is very successful, especially involving 
disputes where communication has 
broken down. A complaint can still 
be made if the situation isn’t resolved 
through the ombudsman process.

SENTRILOCK VIOLATIONS 
Among the most frequent 

complaints is unauthorized entry into a 
home that’s on the market, says Fisher. 

“Unauthorized access and 
unauthorized use of a lockbox is a 
violation of SentriLock rules and the 
Code of Ethics and could potentially 
trigger other complaints, even if it’s not 
done for a malicious reason,” says Fisher. 

For example, agents may face a 
citation for unauthorized access to a 
property that could cost $500 for the 
Code of Ethics violation, plus $500 
for the SentriLock violation and $150 
for an administrative fee, for a total 
of $1,150.

“Realtors® have a superpower – the 
SentriLock system – that lets them 
go into other people’s homes,” says 
Troiani. “But with that superpower 
comes great responsibility to be 
cautious and pay attention to detail 
before opening someone’s door.”

Ignoring instructions on the 
listing, assuming a house is vacant 
and not calling ahead are common 
complaints related to SentriLock. 

“I had photos of a vacant house on 
my listing but clearly had in the public 
and internal remarks that they were 

continued from page 27

old photos and a tenant was in the 
house,” says Desai. “An agent didn’t 
read the remarks and didn’t schedule 
an appointment, and when he opened 
the door the tenant’s dogs charged him 
and his clients. Luckily no one was 
hurt, but this was unprofessional of the 
agent and could have been dangerous,” 
she warns.

Even when a home is under 
contract, Lagos says, agents still need 
permission from the listing agent 
and the homeowners to go into the 
property for a home inspection and 
walk-through.

“SentriLock violations involve 
safety issues as well as the public 
perception and trust of Realtors®,” 
says Troiani. “They can even rise to 
a potential criminal case because 
[entering a home without permission] 
might be considered trespassing.” 

COMMON CODE OF ETHICS 
VIOLATIONS 

Many complaints related to the 
Code of Ethics are similar, says Fisher, 
and involve general issues of honesty. 

“We get a lot of questions about 
what clients and agents have to 
disclose,” says Troiani. “In Virginia, 
sellers have minimal disclosure 
obligations, but agents have higher 
disclosure requirements. If you have 
actual knowledge of a material fact 
about a property – something the 
homeowner, a home inspector or a 
contractor tells you – you have to 
disclose it if the disclosure of this 
information would influence the 

“If you don’t want to call an agent or broker directly, or that path 
doesn’t lead to a satisfactory resolution of an issue, you can 

contact the NVAR Professional Standards department to have an 
appropriate volunteer ombudsman assigned.”

professionalism



http://nvar.com/1806   RE+VIEW   NOV+DEC 2018  29

decision of a reasonable buyer to 
purchase the property or purchase at 
the list price.”

In addition, Fisher says, several 
complaints have been made about 
disclosing your brokerage in all 
advertising. Many agents neglect 
to specify the state where they’re 
licensed in online advertisements or 
communications, which is required by 
the Code of Ethics. 

“At least half of the hearings about 
Code of Ethics violations could have 
been avoided with common courtesy,” 
says Howell. “We all make mistakes. The 
best thing to do is to acknowledge them 
and apologize as quickly as possible.”

CONSEQUENCES OF VIOLATIONS 
PROCESS  

While ideally conflicts and 
violations can be resolved directly 
between agents and brokers or through 
the ombudsman program, the next 
step (or a first step if the violation 
involves legal issues, complex issues 
or uncooperative parties) is to file an 
ethics complaint online with NVAR. 

“After we get a complaint, we 
send a copy to the respondent and 
schedule a Grievance Committee 
discussion, although sometimes it 
gets resolved before it goes to the 
Grievance Committee,” says Fisher. 
“The Grievance Committee can 
dismiss the complaint or send it to a 
Professional Standards hearing panel. 
For certain specific violations, we also 
have a citation system similar to a 
speeding ticket, so a member can pay 

the citation rather than have a hearing. 
Members can also request a hearing 
instead of paying the citation.”

In 2018, as of Sept. 25, there were 
102 complaints made to NVAR – 31 of 
which were forwarded to a Professional 
Standards hearing by the Grievance 
Committee. Forty complaints 
resulted in a citation by the Grievance 
Committee and 17 were dismissed, 
according to Fisher.

“The system is set up for maximum 
checks and balances,” says Fisher. “The 
Association’s role is to ensure due 
process for all members.” 

Decisions by the Grievance 
Committee and the Professional 
Standards hearing panel can be 
appealed to a tribunal of the NVAR 
Board of Directors, says Fisher, but this 
rarely happens. 

“The Professional Standards hearings 
are educational, and the hope is that 
everyone leaves knowing more about the 
Code of Ethics,” says Howell. “At several 
hearings, an agent said at the beginning 
of the hearing that they had made a 
mistake and apologized, which was 
helpful to the whole process,” he recalls. 

Many times, people who have 
been part of a Professional Standards 
hearing decide to volunteer for the 
Grievance or Professional Standards 
Committees because they recognize 
that the group is working to teach best 
practices among Realtors®, says Fisher. 

Of course, one of the worst 
consequences of behaving 
unprofessionally is losing your 
reputation as a good agent.

NVAR RESOURCES FOR 
PROFESSIONALISM 
AND COMPLAINTS

LEGAL HOTLINE:  
NVAR.com/legalhotline 

CODE OF ETHICS, BYLAWS 
AND LOCKBOX RESOURCES:  

NVAR.com/realtorrules 

CODE OF ETHICS:  
NVAR.com/code18 

HANDLE COMPLAINTS:  
NVAR.com/professionalism 

OMBUDSMAN PROGRAM:  
NVAR.com/ombudsman

professionalism

“It takes 20 years to build your 
reputation, but you can lose your good 
reputation with customers and other 
agents in 20 minutes if you’re not 
honest,” says Lagos.

Courtesy, professionalism, honesty 
and apologizing for mistakes can build 
your reputation and keep it intact. 
Code of Ethics compliance and being 
considerate will help sustain each 
Realtor’s® respectability.  

Michele Lerner, a freelance writer 
based in the Washington, D.C. area, has 
been writing about real estate and 
personal finance for more than 20 years.
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market metrics

FOUR YEARS AGO, the first phase of 
Metro’s Silver Line opened for service 
and the second phase is now projected 
to be up and running by 2020. Since 
planning for the Silver Line began, 
the real estate community has seen 
an explosion of new commercial and 
residential developments in the Tysons-
Dulles Corridor. However, there has 
been little overall impact on sales 
volume and pricing for ownership 
units in the ZIP codes that include 
Silver Line stations. There was a surge 
in inventory as some sellers sought 
to capitalize on enthusiasm for new 
transit service options. 

This article examines January-to-
July housing market trends from 2015 
through 2018 in the Silver Line corridor. 
The Silver Line corridor includes six ZIP 
code areas: 20190 (Reston North), 20191 
(Reston South), 22043 (Pimmit Hills), 
22101 (McLean), 22102 (Tysons North/
Great Falls), and 22182 (Tysons West/
Wolf Trap).       

THE SILVER LINE HOUSING MARKET 
During the three years prior to the 

Silver Line’s opening, the corridor’s 
housing market did not dramatically 
outperform the overall NVAR Region, 
which includes Arlington and Fairfax 
counties and the cities of Alexandria, 
Fairfax and Falls Church. (See “The 
Silver Line’s Early Effects on the 

Housing Markets in the Silver Line Corridor 
STILL TOO SOON TO ASSESS IMPACT ON RESIDENTIAL ‘DOORS OPENING’    
By Spencer Shanholtz 

Housing Market”, published in the 
Nov/Dec 2014 issue of RE+VIEW 
magazine.) The corridor’s share of the 
regional market held steady during 
this time – representing about 11.5 
percent of all sales in the Northern 
Virginia market. Price growth fell 
behind the region between 2012 and 
2013 yet outpaced the region between 
2013 and 2014. However, this was 
driven by significant single-family price 
growth and moderated by decreases in 
townhome and condo prices.  

Not much has changed in the 
relative rate of home sales since the 
debut of the Silver Line. Between 
January 2015 and July 2018, there 
were 8,780 residential sales in the 
Silver Line corridor – representing 
11.4 percent of all sales in the 
Northern Virginia market. The 
corridor’s share of the regional 
market held relatively steady during 
this time: it was 11.2 percent in 2015, 
11.6 percent in 2016, 11.5 percent in 
2017, and 11.4 percent in 2018.

“Not much has changed in the relative rate of home sales 
since the debut of the Silver Line.”
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The proportion of home sales has shifted to fewer single-
family homes and more condos with similar numbers of 
townhouses. Since January 2015, about 46 percent of all sales 
in the corridor were single-family units, which was similar 
to the proportion in Northern Virginia overall. However, 
single-family sales dropped from a high of 46 percent in 
2016 to a low of 44 percent in the first seven months of 2018. 
Townhome sales in the Silver Line area are less prevalent 
than the Northern Virginia market as a whole – townhouses 
represented 24 percent of sales in the corridor during this 
period compared to 27 percent in the region. Condos were 30 
percent of corridor sales, which was slightly more than the 
region overall where condos represented 28 percent of sales.  

The Silver Line corridor market is a higher-end housing 
market than the rest of the region, both prior to and since 
the opening of the new Metro line (Figure 1). From January 
to July 2014, the overall average sale price of all units in the 
Silver Line corridor was about $725,000, which was 34 percent 
greater than the Northern Virginia median price of $543,000. 
Over the same period in 2018, the average sale price of Silver 
Line homes was $777,325 – 35 percent more than the average 
price in the Northern Virginia market. 

Still, there is variation in prices within the corridor. The 
median price from January to July 2018 in the 22101 McLean 
ZIP code was $1,414,000, which is nearly triple the median 
price in the two Reston Silver Line ZIP codes: $461,200 in 
20190 and $447,500 in 20191. The housing type mix has 
contributed to the differential in price growth among ZIP 
codes within the Silver Line corridor. Price growth since 
2014 has been greater in the 22043 Pimmit Hills and 22101 
Great Falls ZIP codes – likely from a prevalence of single-
family homes. There has been less price growth in the Tyson’s 

Figure 1: Average Home Sale Prices, January-July 2014 and 2018 Figure 2: Average Sale Price Changes:  
January-July 2014-2016 and 2016-2018 

Source: Bright MLS; GMU Center for Regional Analysis

Source: Bright MLS; GMU Center for Regional Analysis

ZIP codes of 22102 and 22182, which have seen an influx of 
condos in recent years. 

PRICE GROWTH HELD BACK BY CONDOS AND 
TOWNHOUSES 

The Silver Line corridor’s price growth outperformed the 
region as a whole during the first two years of operation but has 
since lagged (Figure 2). The January to July average sale price 
in the Silver Line corridor increased by 3 percent from 2014 to 
2016, compared with a 2.2 percent increase for all of Northern 
Virginia. However, the corridor’s January to July performance 
fell behind the region’s from 2016 to 2018; the corridor’s average 
price increased by 4 percent, which was 1.5 percent less than the 
region’s average price increase of 5.5 percent. Overall sales price 
growth is impacted by the market shift to condo sales.  

Price performance has varied among housing types since 
2014. While there has been increasing growth in all NVAR 
region segments, pricing has fallen significantly behind 
within the Silver Line attached housing markets. The single-
family market in the Silver Line corridor has outperformed 
the regional single-family market since 2014 while becoming 
the sole source of price growth within the corridor in recent 
years. From 2014 to 2018, the January-to-July average single-
family price in the corridor increased from $950,000 to 
$1,074,000 – a gain of 13 percent. During the same period, the 
regional average increased by 9.2 percent  from $723,250 to 
$790,000. 

Townhouse and condo price growth were exceptional in 
the two years post Silver Line opening. January-to-July average 
townhouse price increased by 5.1 percent between 2014 and 
2016, from $610,375 to $641,300, while average condo price 
grew from $328,600 in 2014 to $370,000 in 2016 – a 12.1 percent 
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Figure 3: Average Monthly Active Listing Changes:  
January-July 2014-2016 and 2016-2018 

Figure 4: Change in Single-Family Share of Total Sales and Average 
Sales Price: January-July 2016 to January-July 2018 

Source: Bright MLS; GMU Center for Regional Analysis Source: Bright MLS; GMU Center for Regional Analysis

increase. Yet, in the past two years, the average sale price 
of townhouses and condos has actually depreciated – each 
segment declining approximately 3.5 percent in January-to-July 
average price between 2016 and 2018. 

Increasing inventory is a possible factor weakening the price 
growth in the condo and townhome market. January-to-July 
condo active listings increased 114 percent just after the Silver 
Line debut between 2014 and 2016, compared to 20 percent in 
the Northern Virginia region (Figure 3). However, inventory 
decreased across all home segments in both the NVAR region 
and Silver Line corridor between 2016 and 2018, while Silver 
Line condos had the largest decline at -43 percent. A decreasing 
supply does not explain the recent decrease in sales price; low 
inventory should drive up prices.

Readers should be careful when interpreting these data. 
Despite the price declines, the demand is still high near Silver 
Line stations, and close proximity to Metro stations does have 
an impact on prices. The conflicting evidence presented is a 
challenge produced by the geographical scale of analysis and 
the nuance that occurs in housing submarkets. Housing data 
is presented at the ZIP code level in this case, which may mask 
intense housing interest immediately surrounding the stations 
by averaging in pricing trends in neighborhoods outside of 
walking distance to Metro stations. Ultimately, the data is 
useful by providing a picture of the market at a macro scale 
while enabling speculation and insight.

There is steady turnover in both the condo and townhouse 
markets as sales and new supply remain high. The share of 
January-to-July 2014 to 2018 home sales remained around 
13 percent for condos and 10 percent for townhomes in the 
corridor, while the corridor’s share of new listings has increased 
over this period for these housing types. Home sales in the 

Silver Line corridor are possibly leaning toward smaller, less 
expensive units. Additionally, many new rental properties have 
been developed in recent years, which has created additional 
options for prospective residents. Just because listings are down 
from year to year does not necessarily indicate low supply in 
this case; more people could be deciding to rent or purchase 
single-family homes farther out, bringing down the new 
“normal” amount of condo inventory.

SALES AND PRICE GROWTH VARY WIDELY ACROSS THE 
CORRIDOR 

Single-family sales are occurring in separate areas from the 
high-density condo and townhome market within the Silver 
Line corridor. Smaller units and renters are less likely in those 
neighborhoods. In the 22101 and 22182 ZIP codes, about 80 
percent of recent sales have been of single-family homes. By 
contrast, single-family units represent less than 10 percent of 
sales in the 20190 ZIP code. 

Changes to this balance of unit types sold have affected the 
Silver Line housing market as well. This is exhibited in Figure 
4, which represents the balance of unit types sold in the Silver 
Line market by showing the change in price and share of single-
family homes by ZIP code between 2016 and 2018. Price growth 
among single-family homes has been positive and strong across 
all regions within the corridor, with the greatest change in 
average price occurring in McLean’s 22101 – up by 15.1 percent, 
to $1,560,000, from January-July 2018.  

The change in single-family share of total sales remained 
relatively stable over this period with 22043 in Pimmit 
Hills being one noticeable outlier – declining 8.8 percent to 
about 50 percent single-family sales in the ZIP code. Pimmit 
Hills is located between Tysons Corner and Falls Church 
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and has been the recipient of new residential developments 
catered around Tyson’s to the west and Merrifield to the 
south. The two ZIP codes with the largest increase in share 
of single-family homes were those that already have the 
largest concentration of such developments. Tysons South 
and McLean both had about a 2 percent increase in share of 
single-family home sales to 76 and 81 percent, respectively, 
in the first seven months of 2018.

PHASE 2 AND FUTURE OUTLOOK 
The first phase of the Silver Line has shown both positive 

and negative outcomes. New developments designed around 
the line are being completed at a blistering pace, yet its five 
new stations are struggling to attract riders, according to a 
July 29, 2017 Washington Post article. Even four years later, 
the arrival of this prominent transportation link has shown 
unclear impacts in the housing market. Corridor price 
growth outperformed the Northern Virginia Region across 
all housing types early after opening, yet the townhouse and 
condo market has seen a dip in prices in recent years. Single-
family prices have soared in the past four years – keeping 
track with the region as a whole. 

The six new Metro Stations that will open with Phase 2 
of the Silver Line are – despite construction complications 
– expected to be completed in 2020. Three of them will 
be in Fairfax County (the Reston Town Center, Herndon 
and Innovation Center stations) and the remaining three 
(the Dulles Airport, Loudoun Gateway and Ashburn 
stations) will be in Loudoun County. The new stations are 
stimulating another surge of development and office leasing 

activity, while developments along Phase One are still 
coming to fruition. Metro-adjacent plans for Reston alone 
account for more than 38,000 residences, a network of parks, 
a performing arts center, schools and other amenities over 
the next several decades. The Boro development in Tysons, 
expected to be completed later this year, is slated for 1.8 
million square feet of office, 1,500 residential units, 316,000 
square feet of retail, and 250,000 square feet of hotel space. 
Multiple Loudoun County developments are continuing 
to progress with many coming online within the next few 
years (One Loudoun, Loudoun Station, The Preserve at 
Westfield’s, etc.). 

The line’s full impacts will not be realized until after the 
completion of Phase Two and the buildout of development 
surrounding the Dulles Metrorail Corridor. The Silver Line is 
also an enticement for Amazon, whose potential arrival would 
likely further bolster the areas around transit. With dedicated 
Metro funding, expanded regional connectivity, and an influx 
of investment, it is hard to see a future where the local housing 
market does not gain strength. Still, it will take years for new 
developments designed around the line to be completed and to 
change established commuter habits. Will the new rail bring 
long-term, dense, transit-oriented settlement, or will it enable 
further sprawl to the outer edges of Loudoun County and 
beyond? With these considerations, it is still premature to judge 
the Silver Line’s long-term impacts.   

Spencer Shanholtz is a former research associate with the George 
Mason University Center for Regional Analysis.

“Corridor price growth 
outperformed the Northern 
Virginia Region across all 
housing types early after 

opening, yet the townhouse 
and condo market has seen a 
dip in prices in recent years.”

market metrics
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NVAR Realtor® School will be offering new courses to meet the 
changing requirements in 2019. Check out our online calendar at 

NVAR.com/calendar.  

license requirements

NEW LAWS outlining changes to newly licensed real estate 
agents (one year or less) and brokers will take effect Jan. 1, 2019. 
This will impact your license status in the following ways: 

BROKER MANAGEMENT/SUPERVISION EDUCATION
Of the eight mandatory hours of broker management/

supervision education, a two-hour class must be taken that 
includes an overview of Virginia Law and Board regulations 
covering broker supervision. The remaining six hours will 
cover broker management and agent supervision.

The following will be the required curriculum effective Jan. 1, 2019:
• 1 hour Real Estate Agency 
• 1 hour Real Estate Contracts
• 1 hour Ethics and Standards of Conduct
• 2 hours Fair Housing
• 1 hour Legal Updates with Flood Content
• 6 hours Broker Management and Agent Supervision
• 2 hours Broker Supervision (covering Virginia Law and 

Regulations)
• 8 hours Real Estate Related Subjects

Virginia 2019 Education Updates  
INTRODUCING CHANGES THAT WILL AFFECT YOUR LICENSE RENEWAL    
By Renee Brown 

POST LICENSING EDUCATION
There will be three changes to the current post licensing 

education for newly licensed agents who have been in the 
business one year or less. The number of required hours for 
license renewal will remain at 30. The changes are:
1. A two-hour finance topic will be added to the mandatory classes.
2. The Real Estate Law and Board Regulations requirement 

will decrease from eight to six hours.
3. Newly licensed salespersons must complete 30 hours of PLE 

within one year from the last day of the month in which 
the license was issued.

The following will be the required curriculum effective Jan. 1, 2019:
• 2 hours Fair Housing, Americans with Disabilities Act and 

the Civil Rights Act of 1866
• 6 hours Real Estate Law and Board Regulations
• 3 hours Ethics and Standards of Conduct
• 2 hours Current Industry Issues and Trends
• 3 hours Virginia Agency Law
• 6 hours Contract Writing
• 3 hours Risk Management 
• 3 hours Escrow Requirements
• 2 hours Real Estate Related Finance  

Renee Brown is the NVAR director of education.



36    NOV+DEC 2018 RE+VIEW   http://nvar.com/1806

commercial real estate

THE POTOMAC RIVER has defined Alexandria since the city’s 
founding nearly 270 years ago. The broad inlets and marshes 
along its banks made roads nearly impossible. As a result, 
the river became the principal highway linking Alexandria 
to other Potomac waterfront settlements – as well as to ports 
around the world. 
     Recent steps to implement Alexandria’s Waterfront Small 
Area Plan have given city officials an opportunity to make the 
river as important to its future as it has been to its past.
      Few Alexandrians realize the significance of the Potomac 
River to their city as it f lows 390 miles from Fairfax Stone State 
Park in West Virginia to where it enters Chesapeake Bay at 
Point Lookout, Maryland.
      The river provided early settlers with fish to eat, fresh water 
to drink, and power for its early farming and manufacturing. 
English trader Henry Fleet declared it “the most pleasant and 
healthful place in the country” in his Brief Journal of a Voyage 
Made in the Barque Warwick when he sailed up the lower 
stretch of the river in 1631.

As the region continued to grow, its new industrial 
developments turned the waterway into a sewer. Sludge and 
waste runoff increasingly oozed into the river from the coal 

ALEXANDRIA WATERFRONT RESTORED 

Potomac Redevelopment Plans Bring New Life to ‘Old Town’ 
By Frank Dillow 

mines, mills and railroad yards located along its banks – killing  
fish and causing communities to look elsewhere for their pure 
drinking water. As written in the Rivers of America Series, one 
local wag at the time observed, “The river was too thick to 
drink but too thin to plow!”
      In recent years, regional efforts have fought back to clean up 
the river, to restore its fishing beds and to renew its recreational 
uses. After years of neglect and abuse, Alexandria’s planners are 
now embracing the river and predict the Potomac will again 
become important in helping to enhance the city and to pay for 
needed infrastructure improvements, including flood control.
       The Potomac, which has been in the background of 
Alexandria’s commercial development, will once again move 
to the forefront. “By replacing industrial buildings and 
parking lots with new parks, Alexandria can celebrate our 
history, reconnect our city to the river, significantly reduce 
flooding and provide residents and visitors new opportunities 
to enjoy themselves,” the city’s planning director, Karl Moritz, 
explained in an Aug. 26, 2016 New York Times article when 
implementation began.
      The waterfront planning area extends several blocks 
west from the river for about three miles along Alexandria’s 
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shoreline, from Dangerfield Island on the north to Jones Point 
Park on the south. 
     The first step in the renovation process was the creation of 
a new one-acre waterfront park at the foot of King Street, the 
site of the former Old Dominion Boat Club. Creation of the 
park will make King Street the “Gateway to the City, where one 
of America’s great streets meets one of America’s great rivers,” 
according to the plan.
      New developments there include the Indigo Hotel, which 
opened one year ago, and the redevelopment of the nearby 
Crowne Plaza Hotel – with additional restaurants, retail and 
residential construction planned or under construction nearby. 
In February, the city approved a mixed-use development of 
three properties on Strand Street near the recently redeveloped 
Brandt warehouse – a mid-19th Century structure that has 
been converted into offices. The redeveloped Strand Street 
replaces a current private parking lot and will offer roughly 
10,500 square feet of retail, including the existing Chadwick’s 
restaurant, along with 18 new residential condominium units.
     A new high-speed water taxi has started ferrying 
passengers between Alexandria, Georgetown, the Wharf and 

National Harbor, linking each of the projects and adding to 
their success.
     To encourage greater tourism and celebrate Alexandria’s 
maritime history, a replica of the tall ship Providence will soon 
be docked at the new waterfront park. The ship, which had a 
distinguished career during the American Revolution, was the 
first command of John Paul Jones, father of the U.S. Navy, and 
was the first American ship to fire on a British warship. 
     The Tall Ship Providence Foundation purchased the ship 
one year ago and has been doing a complete restoration. It 
will arrive in Alexandria in the spring, where it will serve as 
a f loating classroom for the Alexandria Seaport Foundation 
and local schools, a dockside visitor attraction, a venue for 
private events, and a daily cruise ship to Washington, D.C. 
and Mt. Vernon. 
     While the future of the river continues to evolve, the 
Potomac will ultimately define the communities along its 
banks by how they choose to use it.  

Frank Dillow is a past chair of NVAR’s Realtor® Commercial Council and 
is a senior commercial broker in Long & Foster‘s Commercial Division. He 
can be reached at francis.dillow@longandfoster.com.





http://nvar.com/1806   RE+VIEW   NOV+DEC 2018  39

Coming 2019
To honor brokerages who foster 

their agents to give back to their 

communities, individually or as a group.

 Learn more at NVAR.com/NVARCares

spirit award

HELPING SOCIETY and volunteering time and resources are 
not just a passing fad.

Some brokers might view building in time for their agents’ 
charitable work as an added pressure that distracts from 
the brokerage’s goals. As clients and consumers become 
increasingly aware of local philanthropy, more brokers view 
giving back as an opportunity to not only help a mission but to 
simultaneously shape their businesses’ brand.

Introducing the NVAR Cares new honor: the NVAR 
Spirit Award. Starting in 2019, this new award, proposed 
and approved at the August 2018 NVAR Board of Directors 
meeting, is open to brokerage candidates of all sizes. 

 “The idea for the NVAR Spirit Award came from actually 
reviewing the seven applications we had received for the 2018 
Hero Award,” said Susan Mekenney, a founding member of the 

GOT HEART?     

New NVAR Spirit Award to Laud Brokerages  
with Community Heart
By Jill Parker Landsman 

EXTENT/NATURE OF 
CIRCULATION  
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Inside County 0 0

Outside Mail (Dealers, Counter Sales, 
Street Vendors, etc.) 0 0

Other Mail Classes via USPS 2 2
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Free or Nominal Rate 
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Outside county 0 0

Inside County 0 0

Other Mail Classes via USPS 20 20

Outside Mail 350 350

Total Free or Nominal Rate Distribution 370 370
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Copies Not Distributed  225 205
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NVAR Cares Committee. “I was amazed at the number of brokers 
who had already instituted a giving program in their companies. 
I thought it would make sense to honor a brokerage as well as an 
individual agent. Having brokers with a community heart would 
lend itself to developing agents with giving hearts.” 

Criteria will enable all brokerages to self-nominate or be 
nominated.  

Said 2018 NVAR Cares Chair Marriah Unruh, “After 
discussing how to select a winner, we agreed that criteria will 
not be based on bottom-line funds raised but rather the effort, 
by members, that went into the brokerage’s charitable outreach.” 

She explained that even for brokerages with limited 
resources, opportunities could arise that enable agents to have 
an impact on their neighbors or in society.

For more information, email jlandsman@nvar.com.  
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new members

Mohamed Abboud
Ana Morales Alfaro
Choudry Ali
Munsoor Ali
Daphne Andrews
Jon Appleman
Leah Ash
Priyanka Atluri
Kristina Batal
Richard Baumgartner
Rodney Bennett
Indu Bhatia
Rabindra Bhattarai
Muhammad Bilal
Petru Binzari
Linda Blakemore
Gayle Bohorquez
Bretta Bombac
Corey Boone
Delzi Borba
Daniel Boris
Francis Bowen
Cody Bryant
Kevin Burke
Elizabeth Burns
Jonathan Burrell
Charles Calcote
Ricardo Campos
Autumn Capps
Joseph Caputo III
Robert Chandler
Juan Marcano Cheng
Alexander Chin
Christopher Chinloy
Yon Chung
Morgan Claborn
John Clark
Hassan Collins
Nicole Cologne
Miranda Cook
George Cooper
Andrew Cordner
Clinton Courtney
Douglas Crawford
Fernando Barrientos Cruz
Elisabeth Daly
Elizabeth Daniels
Jerson Delgado
Aboubacar Dembele
Blythe Denton
Alexandra Devereaux
Kathryn DeWitt
Kaloyan Dimitrov
Kofi Domfeh
Chaudri Duhdra
Kathryn Eberth
Muhammad Elhabashy
John Elmore

Maamoun Elshaer
Jasmine Enwerem
James Epstein
Grace Esnardo
Davette Everly
John Fedewa
Christopher Feord
Karen Fifield
Michael Forsythe
Baya Frantz
Jennifer Galliher
Charles Gallup
Aleeta Gardner
Calanski Gibson
Raey Girma
Paulina Gomez
Timothy Goodwin
Christine Graham
Geraldine Gudiel
Behzad Hamidi
Jack Hamner
Bonita Harris
Paula Heard
Jillane Heines
Ashley Henson
Aquene Hernandez
Nirupama Hewawasam
Vital Hiek
Tammy Hill
Jessica Hite
Chad House
Bin Hu
Quartrina Humes
Ngoc Huynh
Beth Inglis
Iker Perez Iturbe
Pyong Jeon
Da’Velle Johnson
Jessica Jordan
Patricia Jordan
Samantha Joyce
Joshua Justiniuno
Arieanna Kearney
Claudia Keller
Robert Kelly
John Kennedy
Soo Kim
Timothy Kim
Young Kim
Brieanna King-Kulik
Dyema LaMar
Ian Lancaster
Iris Lavigne
Ericka Lee
Su Lee
John Leone
Tarila Lloyd
Giovanni Machicado

Dean Makarita
Venkataramana Mallasani
Elizabeth Marquess
Roshunda McCants
Trudy McCullough
Michelle McCummings
Brandon McLaughlin
Kaitlin McLendon
Gerkelly Mealey
Maria Medvedeva
Richard Menster
Viviana Flores Montalvo
Katalin Moore-Bor
Miguel Morales
Gregory Moss
Ekaterina Mossafer
Kranti Mulik
Lilia  Murphy
Shadia Nassar
Melanie Nobriga
Casey Nonemaker
Lynn Norusis
Lindsay Oldham
Aziz Osman
Ozge Ovun-Sert
Heather Parker
Meagan Parnell
Alvaro Sossi Pastor
Lindsey Pelkowski
Atul Philips
Kristyn Pulliam
Laura Ragan
Francis Reardon Jr.
Princess Reeves
Allison Revan
Tayla Rhine
Joel Rhoades
Melissa Riley
Matthew Roberts
Diana Rosas Vasquez
Kellie Ross
Kerry Ross
Janay Royster
Elizabeth Ruhl
Zhaohuai Rui
Nasrin Saba
Gopesh Sanchiher
Mark Sanei
Joann Scherz
Essence Scott
Nailo Sears
Hassan Sedaghatpour
Saul Semidey
Dana Sensi
Kachin Shah
Heather Sheehe
Tiffany Shelton
Amber Sherbrook

Tyler Simmons
Codruta Sims
David Slager
Antonio Smith
David A. Smith
David L. Smith
Elizabeth Smith
Kaitlyn Smith
Mark Smith
Patricia Smith
Robert Smolinski
Helena Soprano
Monique Spain
Morgan Spencer
Patricia Stevens
Joseph Suarez
Stephanie Swick
Timothy Tassa
Jaya Tawney
Thonda Taylor II
Ravinder Thakral
Crystal Thorne
Jennifer Toothman
Diana Tran
Samantha Trinidad
John Turner
Atma Upadhyaya
Lizbeth Valle Villasenor
Christopher Vitale
Ravneet Wadhwannia
Sayed Wali
JoAnn Walker
Chaoyu Wang
Quanwen Wang
Robert Warhurst III
Misty Weaver
Michael Weinstein
Howard Whang
David Wheeler
Maritess White
Virginia Wilcox
Jilayne Willhoite
Audrey Williams
Jason Williams
Andre Wilson Jr.
David Winley IV
Adam Wise
Yi Wu
Jin Yang
Julie Yang
Xintan Yang
Syed Zaidi
Arzhang Zamani
Paola Zorrilla
Zhi Zou  

Welcome New Members LEARN MORE AT NVAR.COM/REALTORS/RESOURCES
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realtor® school

Agency Law 
9 am - 12 pm 
November 5 ..............................Fairfax

Ethics 
1 pm - 4 pm 
November 5 ..............................Fairfax

To register for a course listed, 
view a class description or  

find other offerings, 
including webinars, visit  

RealtorSchool.com

Principles of Real Estate 
9 am - 5 pm 
November 1-19 ........................Fairfax

BECOMING A REALTOR®

9 am - 1 pm 
November 9 ..............................Fairfax 
December 5 ..............................Fairfax 
December 17 ............................Herndon
6 pm - 10 pm 
November 19 ............................Herndon

NEW MEMBER ORIENTATION

Becoming a Realtor® Your First Year
POST-LICENSING EDUCATION (PL)

POST-LICENSING EDUCATION (PL)

Contract Writing 
9 am - 4 pm  
November 6 ..............................Fairfax

Real Estate Law & Board Regulations 
8:45 am - 4:45 pm   
November 7 ..............................Fairfax

Risk Management 
9 am - 12 pm    
November 13 ............................Fairfax

Escrows and Protecting Other People’s 
Money 
1 pm - 4 pm    
November 13 ............................Fairfax

Fair Housing 
10 am - 12 pm    
November 14 ............................Fairfax

Current Industry & Trends 
1 pm - 3 pm    
November 14 ............................Fairfax
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Malia Tarasek
“I enjoy taking CE 
courses with NVAR 
because learning in 
a classroom helps 
me understand and 
digest the information 
properly, and I am able 
to meet and greet with 
other agents in my 
association.”

– Malia Tarasek, Realtor®

realtor® school

Fair Housing 
9 am - 12:15 pm 
December 11 ............................Fairfax

Ethics 
1 - 4:45 pm 
December 11 ............................Fairfax

DC CE

Brokerage Risk & Liability 
8:45 am - 12:25 pm 
November 14 ............................Fairfax
December 12 ............................Fairfax

Productive Agents and Profitable 
Offices 
1 pm - 4:45 pm  
November 14 ............................Fairfax
December 12 ............................Fairfax

BROKER CE

Fair Housing 
1:30 pm - 3 pm  
November 7 ..............................Fairfax

Foreclosures 
9:30 am - 12:30 pm   
November 7 ..............................Fairfax

Code of Ethics 
9:15 am - 12:15 pm  
November 19 ............................Fairfax

Credit Score & Its Effect on Your Clients  
1 pm - 3 pm    
November 19 ............................Fairfax

MREC Agency Residential  
9:30 am - 12:30 pm  
November 7 ..............................Fairfax

Comparison of GCAAR & MAR Contracts 
1:30 pm - 3 pm 
November 19 ............................Fairfax

Maryland Legislative Update 
9:30 am - 12:30 pm  
November 19 ............................Fairfax

MARYLAND CE

CONTINUING EDUCATION (CE)

CE: 16-hour Course (4 evenings) 
6 pm - 9:30 pm 
Nov 6 (part 1) ............................Fairfax
Nov 8 (part 2) ............................Fairfax 
Nov 13 (part 3) ..........................Fairfax
Nov 15 (part 4) ..........................Fairfax
Dec 11 (part 1) ..........................Fairfax
Dec 13 (part 2) ..........................Fairfax 
Dec 18 (part 3) ..........................Fairfax
Dec 20 (part 4) ..........................Fairfax

CE: 16-hour Course (Day 1) 
8:45 am - 4:45 pm   
November 10 ............................Fairfax 
December 1 ..............................Fairfax

CE: 16-hour Course (Day 2)
8:45 am - 4:45 pm  
November 17 ............................Fairfax 
December 8 ..............................Fairfax

Maintaining Your License 

FAIRFAX HQ ACCESSIBILITY:
Underground parking is available with direct access to lower level classrooms. Elevator 

is available, accessible from main entrance on building’s west side.

Broker Orientation 
9:30 am - 11 am  
November 7 ..............................Fairfax

Getting Started with RPR® 
10 am - 12 pm 
Novmeber 7 ..............................Herndon

Realtor® 007: Don’t Be a Secret Agent 
1:30 pm - 4:30 pm  
November 14 ............................Fairfax

The Best in the Business - Making the 
Most of Your RPR® Reports 
10 am - 12 pm 
November 14 ............................Herndon

Taking It Further
FEATURED OFFERINGS

CE: 8-hour Mandated Course 
8:45 am - 4:45 pm 
November 27 ............................Herndon 
December 3 ..............................Fairfax

CE Elective: Negotiation Skills 
1 pm - 4:45 pm   
November 28 ............................Herndon

CE Elective: Detection and Prevention 
of Contract Fraud 
8:45 am - 12:25 pm  
November 28 ............................Herndon

CE Elective: Agency and Disclosure 
1 pm - 4:45 pm   
December 4 ..............................Fairfax

CE Elective: How to Start a Real Estate 
Brokerage Firm 
8:45 am - 12:25 pm   
December 4 ..............................Fairfax
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Realtors® Federal Credit Union  ........................................................................Lori Day  .............................................................703-709-8900

PROFESSIONAL SERVICES
1031 EXCHANGE
Realty Exchange Corporation ............................................................................William Horan ....................................................703-754-9411

ACCOUNTING
Beta Solutions CPA LLC ....................................................................................Kevin Matthews.................................................703-476-2234

ASSOCIATIONS
NAIHBR .............................................................................................................Jim Pesavento....................................................855-733-8100
The Rotonda Condominium Unit Owners Association......................................Autumn Fields. ...................................................703-821-8100

COMMISSION ADVANCE
Commission Express .........................................................................................Missy Rigatti ......................................................703-560-5500
Commission Express .........................................................................................John Stedman ....................................................703-560-5500

FINANCIAL 
AAFMAA Mortgage Services LLC .....................................................................Lawrie Vick .........................................................703-599-0908
Access National Bank .......................................................................................Tom Ciolkosz ......................................................703-871-2100
Access National Bank .......................................................................................Vicki Cooper .......................................................703-871-2110
Access National Bank .......................................................................................John French........................................................703-871-2100
Access National Bank .......................................................................................Athena Ullrich ....................................................703-871-5720
Access National Bank .......................................................................................Don Wipf ............................................................703-871-1833
Andrews Federal Credit Union ..........................................................................Stanley Koussis..................................................703-647-6430
Bayshore Mortgage Funding .............................................................................Jon Lucas ...........................................................703-539-5350
BluePoint Financial............................................................................................Brian Hutt ...........................................................301-214-6790
Brand Mortgage ................................................................................................Lisa Perry............................................................571-316-2961
Caliber Home Loans ..........................................................................................Robert Hoy .........................................................703-638-1207
Chain Bridge Bank, N.A.....................................................................................Marv Stanger .....................................................703-748-2005
Citizens One Home Loans .................................................................................Andy Tran ...........................................................571-214-2097
EasiLoans LLC....................................................................................................Charles Riordan..................................................410-850-8511
Embrace Home Loans, Inc .................................................................................Sam Atapour ......................................................703-980-5443
Embrace Home Loans, Inc .................................................................................Shawn Barsness ................................................828-506-0487
Embrace Home Loans, Inc. ................................................................................Victoria Kiser ......................................................703-328-7238
Embrace Home Loans, Inc .................................................................................Mariana Montalvo .............................................800-333-3004
Embrace Home Loans, Inc. ................................................................................Patrick Holland ...................................................800-333-3004
Embrace Home Loans, Inc. ................................................................................Susan Banville ...................................................800-333-3004
Embrace Home Loans, Inc. ................................................................................Paul Stivers ........................................................800-333-3004
EverBank............................................................................................................Scott Barr ...........................................................703-261-8894
EverBank............................................................................................................Frank Donnelly ...................................................703-261-8882
EverBank............................................................................................................Richard Eul .........................................................703-967-8845
Fairway Independent Mortgage Corporation....................................................Nicole Wilkes.....................................................571-261-3462
Fairway Independent Mortgage Corporation....................................................Patrick Maloney .................................................571-267-4980
Fairway Independent Mortgage Corporation....................................................Kelly Katalinas ...................................................703-844-2060
Fidelity Bank Mortgage .....................................................................................Eric Bumgardner.................................................703-466-4080
Fidelity Bank Mortgage .....................................................................................Steve Salvatore..................................................703-466-4035
Fidelity Bank Mortgage .....................................................................................John Slye ...........................................................703-466-4010
Fidelity Bank Mortgage .....................................................................................Mark Webster ...................................................  703-466-4076
Fidelity Bank Mortgage .....................................................................................Bob Shupp ..........................................................703-466-4050
Fidelity Bank Mortgage .....................................................................................Richard Donohoe................................................703-466-4057
FitzGerald Financial Group ................................................................................Bob Devlin ..........................................................703-850-6211
FitzGerald Financial Group ................................................................................Debra Langbacka ...............................................703-904-2378
FitzGerald Financial Group ................................................................................Kevin Rudorfer ...................................................703-943-9738
George Mason Mortgage LLC ...........................................................................Rob Heltzel .........................................................703-580-5179
George Mason Mortgage LLC ...........................................................................Brian Kempf .......................................................571-309-4911
George Mason Mortgage LLC ...........................................................................Holly Silas ..........................................................703-259-0835
Great Jones Capitol ..........................................................................................Jordan Hepner ...................................................202-810-8273
Guaranteed Rate Affinity ..................................................................................Blaise Yanick ......................................................703-868-7482
Homeside Financial ...........................................................................................Andrew Whearty................................................703-570-8233
Intercoastal Mortgage Co. ................................................................................Fred Bowers .......................................................703-449-6828
Intercoastal Mortgage Co. ................................................................................Alex Norcini .......................................................571-298-8166
M&T Bank .........................................................................................................Alberto Garcia ....................................................703-748-3780
M&T Bank .........................................................................................................Hugh Tran ...........................................................703-748-3722
Merscope Holdings, Inc ....................................................................................Laurinda Clemente .............................................703-328-4080
Movement Mortgage LLC .................................................................................Stacey Barowich ................................................703-629-6678
Movement Mortgage LLC .................................................................................Maria Clark ........................................................807-873-5493
Movement Mortgage LLC .................................................................................Kerry Hogan .......................................................703-385-1567
Movement Mortgage LLC .................................................................................Sumeeth Theruvath............................................804-839-8776
MVB Mortgage .................................................................................................Lyn Gundogdu ....................................................703-254-8080
MVB Mortgage .................................................................................................Tom Elwood ........................................................202-746-9145
MVB Mortgage .................................................................................................William Kinberg .................................................202-669-0600
MVB Mortgage .................................................................................................Rob Ross ............................................................703-568-3749
Navy Federal Credit Union ................................................................................Marisa Ashley ....................................................571-419-7822
PNC Mortgage...................................................................................................Brandon Krueger ................................................703-123-4567
PNC Mortgage...................................................................................................Babak Garakani ..................................................703-659-3679
PNC Mortgage...................................................................................................Brenda Thorne....................................................703-689-4735
Prime Lending....................................................................................................Doug Enger.........................................................571-442-5193
Prosperity Mortgage .........................................................................................David Rotell........................................................703-222-1800
Quicken Loans ...................................................................................................Caroline Isern .....................................................248-633-6182
Residential Mortgage Services, Inc. .................................................................Chris Miller ........................................................703-599-3504
SunTrust Mortgage ...........................................................................................Jennifer Mullins.................................................804-839-1382
SunTrust Mortgage ...........................................................................................Richard Munch ...................................................703-507-3657
SWBC Mortgage Corporation ...........................................................................David Oliverio.....................................................703-579-0977
The Benjamin Group, Inc ...................................................................................Joseph Grouby ...................................................703-684-3577
The Federal Savings Bank .................................................................................Jason Suber .......................................................703-454-0806
Tidewater Mortgage Services, Inc ....................................................................Max Sandler.......................................................757-292-0757
Triumph Mortgage .............................................................................................Dustin King.........................................................901-316-3343
Union Home Mortgage Corp .............................................................................Daniel Aminoff ...................................................571-762-2236
Union Home Mortgage Corp .............................................................................Bruce Park ..........................................................703-661-9518 
United Nations Federal Credit Union ................................................................Raymond Friday..................................................703-448-5930
United Nations Federal Credit Union ................................................................Timothy Jeffrey ..................................................703-448-5930
Valley National Bank .........................................................................................Stan Schnippel ...................................................703-615-7373
VHDA .................................................................................................................Ayan Addou ........................................................804-343-5527
VHDA .................................................................................................................Janice Burgess...................................................703-343-5926
VHDA .................................................................................................................Dan Kern ............................................................804-343-5992
VHDA .................................................................................................................Joni Moncure .....................................................804-343-5595

MARKETING & TECHNOLOGY
MARKETING/MEDIA 
Bright MLS  .......................................................................................................Customer Service ...............................................301-838-7100
My Marketing Matters......................................................................................Kelly Ryan ..........................................................301-332-0537
Sun Gazette/InsideNoVa.com  ..........................................................................Bruce Potter .......................................................571-333-1538
Vision Idea Design ............................................................................................Russ McIntosh ...................................................703-594-1099

REAL ESTATE PHOTOGRAPHY
BTW images ......................................................................................................Brian Woods ......................................................703-340-6383
Exposurely Photography ....................................................................................Ashley Marks .....................................................703-899-4129
HDBros ..............................................................................................................Bobby Cockerille ................................................571-233-5327
Homevisit ..........................................................................................................Dave O’Brien ......................................................703-953-3866

TECHNOLOGY SERVICES 
Alarm.com .........................................................................................................Shawn Barry.......................................................877-389-4033
BoxBrownie.com ...............................................................................................Mel Myers..........................................................213-337-8681
Centralized Showing Service ............................................................................Robert Russell ....................................................866-949-4277
Cox Business .....................................................................................................Jason Lewis .......................................................571-839-6709
Cox Communications.........................................................................................Terry Pearce .......................................................757-222-6541
Home 123 ..........................................................................................................George Ty Watson .............................................800-466-3123
Immoviewer.......................................................................................................Steven Bintz .......................................................888-400-8858
Immoviewer.......................................................................................................Jeff Turner ..........................................................703-123-4567
Instanet Solutions .............................................................................................Steve Mapes ......................................................800-668-8768

Ixact Contact Solutions, Inc. .............................................................................Rich Gaasenbeek ...............................................416-256-5011
Listings To Go ....................................................................................................T. Mason Miller ..................................................703-293-9366
OFFRS.com ........................................................................................................Adam Orsini .......................................................941-241-2220
Realtor.com .......................................................................................................Rhett Damon ......................................................312-513-1918
Realtor.com .......................................................................................................Tricia Tough ........................................................800-878-4166
Remine ..............................................................................................................Briana Evans ......................................................855-217-0171
Remine ..............................................................................................................Jon Ferris ...........................................................855-217-0171
SentriLock LLC ...................................................................................................Erika Tirey...........................................................513-644-1708
SentriLock LLC ...................................................................................................Dan Kinzie ..........................................................513-644-1511
SmartZip Analytics ............................................................................................Josh Burns .........................................................571-766-6863
The Pop By Kit ...................................................................................................Brad Blanks ........................................................325-305-9070
Trinity Wiring & Security Solutions ..................................................................Brendan Armstrong ............................................703-257-9403
Trinity Wiring & Security Solutions ..................................................................Liam Armstrong..................................................703-257-9403

RESTAURANT/DINING 
Tower Club ........................................................................................................Jeff Brouse.........................................................703-761-4250
Tower Club ........................................................................................................Katie Simmons ...................................................703-761-4250

VIRTUAL TOURS 
HouseLens .........................................................................................................Michael Sharp....................................................703-220-2545
TruPlace, Inc ......................................................................................................Andy Francis.......................................................301-972-3201
TruPlace, Inc. .....................................................................................................Colleen Smith.....................................................301-972-3201

service providers

VHDA .................................................................................................................Toni Ostrowski ...................................................800-227-8432
VHDA .................................................................................................................Regina Pinkney...................................................804-343-5748
WashingtonFirst Mortgage  ..............................................................................Michael Eastman ...............................................571-327-2145
Wells Fargo Home Mortgage ............................................................................Steve Palladino ..................................................202-895-5161
Wells Fargo Home Mortgage ............................................................................Kelley May .........................................................703-442-5320
Wells Fargo Home Mortgage ............................................................................Brandon Frye ......................................................202-895-5155
Wells Fargo Home Mortgage ............................................................................Megan Holeyfield...............................................202-895-5166
Wells Fargo Home Mortgage ............................................................................Carlos Gonzaga ..................................................202-895-5152
Wells Fargo Home Mortgage ............................................................................Damien Ha .........................................................202-895-5174
Wells Fargo Private Mortgage ..........................................................................Clarry Ellis ..........................................................703-969-3648
Wells Fargo Private Mortgage ..........................................................................Amy O’Dell .........................................................703-969-6348
Wells Fargo Private Mortgage ..........................................................................Javier Gonzalez ..................................................571-283-9076

INSURANCE 
Allstate Angles Insurance .................................................................................Christine Angles.................................................703-330-9400
Atkinson Insurance Agency...............................................................................Cory Nicastro .....................................................703-517-5020
MIM Insurance Solutions..................................................................................Maurice Mbata, Jr .............................................844-872-3391
Pearl Insurance..................................................................................................Debbie Bindeman...............................................800-455-1154
Victor Schinnerer & Co., Inc. .............................................................................Eric Myers ..........................................................301-951-5495

LEGAL SERVICES
Dunlap Bennett & Ludwig, PLLC .......................................................................Robert Deal ........................................................571-252-3322
Dunlap Bennett & Ludwig, PLLC .......................................................................Toula Gross ........................................................703-853-4128
Dunlap Bennett & Ludwig, PLLC .......................................................................George Hawkins.................................................703-442-3890
Dunlap Bennett & Ludwig, PLLC .......................................................................Sarah Louppe Petcher ........................................703-665-3543 
Fairchild Law PLC ..............................................................................................Pamela Fairchild.................................................571-271-4070
Fidelity National Law Group .............................................................................Michael Tompkins ..............................................703-245-0286
Friedlander, Friedlander & Earman PC ..............................................................Jerome Friedlander ............................................703-893-9600
Joseph A. Cerroni, Esq ......................................................................................Joseph Cerroni ...................................................703-941-3000
Law Office of Ann-Lewise Shaw.......................................................................Ann-Lewise Shaw ..............................................703-774-7626
Pesner Kawamoto .............................................................................................Susan Pesner .....................................................703-506-9440
Redmon, Peyton, & Braswell LLP ......................................................................F. Paul Maloof ....................................................703-684-2000
Rich Rosenthal Brincefield Manitta Dzubin & Kroeger LLP ..............................Beau Brincefield .................................................703-299-3440
Shulman, Rogers, Gandal, Pordy & Ecker .........................................................Marc Lipman ......................................................301-230-5200

REAL ESTATE TRAINING/CONSULTING
BrokerWindow ..................................................................................................Anne Wydler ......................................................703-851-4589
Potomac Real Estate School .............................................................................Patti Chapell.......................................................703-758-0034

SETTLEMENT 
Absolute Title & Escrow LLC .............................................................................Karen Day...........................................................703-842-7525
Allied Title & Escrow.........................................................................................Thomas Meade ..................................................703-567-7933
Aestar LLC .........................................................................................................Jonathan Kan .....................................................240-631-7933
Bridge Trust Title Group ....................................................................................Melanie Gardner ................................................703-349-3480
Central Title & Escrow, Inc. ...............................................................................Jennifer Ploutis ..................................................703-658-1300
Champion Title & Settlements. .........................................................................Jessica Youngs ..................................................703-385-4555
Contract to Close, LLC . .....................................................................................Scott Houchin.....................................................703-625-3166
DB Title LLC .......................................................................................................David Burger ......................................................703-734-8506
Double Eagle Title Company .............................................................................Georgina Clough ................................................703-865-2519
Double Eagle Title Company .............................................................................Mona Wilcox......................................................703-992-0880
Ekko Title ...........................................................................................................Mark Barrett.......................................................888-821-3556
Ekko Title ...........................................................................................................Jane Clawson ....................................................703-497-3556
Ekko Title ...........................................................................................................Todd Condron .....................................................703-481-6200
Ekko Title ...........................................................................................................E. Sheldon Leggett .............................................703-481-6200
Ekko Title ...........................................................................................................Jon Lyon .............................................................888-821-3556
Ekko Title ...........................................................................................................Lisa Mitchell ......................................................703-448-3556
Ekko Title ...........................................................................................................Sara Rodriguez ...................................................703-560-3556
Ekko Title ...........................................................................................................Marcus Simon ....................................................703-537-0800
First Solutions Title, LLC....................................................................................Ana Melton ........................................................703-740-8638
Hazelwood Title & Escrow, Inc..........................................................................Sandy Hazelwood ..............................................703-263-1455
JP Title LLC ........................................................................................................Carolina Duque ..................................................703-828-6440
Key Title.............................................................................................................Steven Sacks......................................................703-522-3900
KVS Title LLC .....................................................................................................Martin Stanton...................................................301-605-1420
MBH Settlement Group L.C...............................................................................Richard Beard III.................................................703-279-1500
MBH Settlement Group L.C...............................................................................Christina Burton .................................................703-734-8900
MBH Settlement Group L.C...............................................................................Mark Carlson......................................................703-734-8900
MBH Settlement Group L.C...............................................................................Shannon Doyle ...................................................703-277-6883
MBH Settlement Group L.C...............................................................................Jody Esposito .....................................................703-216-8607
MBH Settlement Group L.C...............................................................................Richard Hayden ..................................................703-417-5000
MBH Settlement Group L.C...............................................................................Ryan Stuart ........................................................703-739-0100
MBH Settlement Group L.C...............................................................................Fred Westerlund ................................................703-587-2423
MBH Settlement Group L.C...............................................................................Dan Withers .......................................................703-242-2860
Metropolitan Title LLC.......................................................................................Sonia Downard ..................................................703-753-9005
Monarch Title ....................................................................................................Cary Melnyk .......................................................703-852-1730
Monarch Title ....................................................................................................Erin Rauner.........................................................703-852-7700
National Settlement Services ...........................................................................Loretta Colom.....................................................703-354-9677
New World Title & Escrow ...............................................................................Valerie Triplett....................................................703-560-3556
New World Title & Escrow ...............................................................................Helen Krause......................................................703-691-4330
New World Title & Escrow ...............................................................................Andrew DiPaola .................................................703-854-7880
New World Title & Escrow ...............................................................................Grace Swersey ...................................................703-338-5950
Provident Title & Escrow ...................................................................................John Richter .......................................................703-451-6600
Realty Title Services of Tysons .........................................................................Luisa White ........................................................703-790-1001
Republic Title, Inc ..............................................................................................Bob Malico .........................................................703-916-1800
RGS Title............................................................................................................Carrie Lindsey ....................................................571-248-8777
RGS Title............................................................................................................Edward Schudel .................................................703-903-9600
Stewart Title And Escrow, Inc. ..........................................................................Kamelia Sacks....................................................703-352-2935
The Settlement Group, Inc ................................................................................Ann Johnston .....................................................703-250-9440
The Settlement Group, Inc. ...............................................................................Myrna Keplinger ................................................703-642-6002
Universal Title ...................................................................................................Sarah Anderson .................................................208-914-4667
Universal Title ...................................................................................................Elizabeth Wasserman ........................................610-517-6089
Vesta Settlements LLC ......................................................................................Keith Barrett.......................................................703-288-3333
Vesta Settlements LLC ......................................................................................Melissa Fones ....................................................571-236-3345
Vesta Settlements LLC ......................................................................................Laurie Kauffman.................................................703-314-6366 
Vesta Settlements LLC ......................................................................................John Showalter..................................................703-350-8700
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service providers

APPRAISAL
AD Brown Appraisals ........................................................................................Alan Brown ........................................................703-541-8212
Allen Appraisals ................................................................................................Charles Allen......................................................540-664-1169
Amanda Rae Smith ...........................................................................................Amanda Smith ...................................................703-895-4993
AMC Appraisal Group .......................................................................................Keith Smith ........................................................571-282-5952
Anthony Appraisers...........................................................................................Michael Magnotti ..............................................703-319-0500
Appraisal Works, Inc. ........................................................................................Dennis Park ........................................................703-906-8258
Appraise Metro DC LLC.....................................................................................John Osipchak....................................................703-200-6400
AREAS Appraisers, Inc. .....................................................................................Cindy Coffman....................................................703-866-6000
AREAS Appraisers, Inc. .....................................................................................Gilbert Rogers ....................................................703-866-6000
Barish & Associates of Fredericksburg .............................................................Stephen Barish...................................................540-693-5373
BFM, Inc ............................................................................................................Robert Thompson ...............................................703-670-2586
Bird & Associates..............................................................................................Mark Bird ...........................................................703-864-2093
BN Real Estate, Inc ...........................................................................................Brenda Nguyen ..................................................703-599-9463
Bruce W. Reyle and Company, Inc ....................................................................Michael Jackie...................................................703-273-7375
Capitol Appraisal Service, Inc ...........................................................................Richard Bowman ................................................703-691-8800
Chevy Chase Bank .............................................................................................Donald Shoop.....................................................301-907-5850
Classic Appraisals .............................................................................................David Kontny ......................................................703-675-2265
CMS Appraisals, Inc..........................................................................................Silvia Bennis ......................................................703-209-9123
D&R Appraisal Services, Inc. ............................................................................Dawn Blalock .....................................................540-751-2220
DCO Appraisal Services, Inc .............................................................................David Olynik .......................................................301-855-3886
Dickman & Associates ......................................................................................John Dickman ....................................................703-938-6633
Distinctive Homes Realty LLC ...........................................................................Michelle Gore ....................................................540-338-4606
dm Appraisal LLC ..............................................................................................David Maeng......................................................703-449-0281
Donald R. Drake, Jr ...........................................................................................Donald Drake .....................................................571-237-9430
ENL Appraisal Services .....................................................................................Surendra Patel ...................................................301-660-7365
F & F Appraisals ................................................................................................Jerry Fleming .....................................................703-963-1743
Forte Appraisal Service, Inc ..............................................................................Anthony Forte.....................................................703-433-2205
Fortune Appraisal Service .................................................................................Wanda Graham ..................................................571-449-6136
Gee Appraisers, Inc ...........................................................................................Robert Gumbrewicz............................................703-451-9020
Hartmann Group ................................................................................................Lynette Hartmann ..............................................703-406-7621
Heiner Appraisal, Inc.........................................................................................Despina Gellios ..................................................703-754-6110
Home Appraisers...............................................................................................Thomas Runion ..................................................703-709-5695
Homestar Real Estate Services.........................................................................Daniel Gartrell....................................................571-261-3367
Hundley and Associates....................................................................................Julie Lawrence...................................................703-212-9080
Inman Appraisal Services, Inc...........................................................................Scott Inman ........................................................703-644-9877
JDC Appraisals, Inc. ..........................................................................................Jeff Cunningham................................................301-946-4865
Kandhall Appraisal Services LLC ......................................................................David Hall...........................................................571-455-2622
Karas, Inc...........................................................................................................Melissa Jones....................................................703-753-5635
Kinder Appraisal Services .................................................................................Jill Kinder ...........................................................703-268-0756
Lesley Omega Appraisers .................................................................................Lesley Omega.....................................................703-403-2024
Marcia Novak & Associates LLC.......................................................................Marcia Novak.....................................................703-585-2615
Metro Appraisal Services .................................................................................Stephen McArdle ...............................................703-644-7772
Monir Moshashaie ............................................................................................Monir Moshashaie.............................................703-255-6451
Murray Appraisal Services................................................................................Tom Murray ........................................................804-747-9326
NVA Appraisal LLC ............................................................................................Stephen Capistrant ............................................703-477-3178
NVA Appraisal LLC ............................................................................................Jeffrey Kidwell...................................................703-477-3178
Omni Appraisal Services ...................................................................................John Chapman ...................................................703-591-4001
Omni Appraisal Services ...................................................................................Nathalie Palmer .................................................703-591-4001
Patricia A. Rasser ..............................................................................................Patricia Rasser ...................................................202-505-0645
Pemberley Appraisal .........................................................................................Teresa Gilg .........................................................703-618-7265
Preston Hummer................................................................................................James Hummer ..................................................703-929-0857
Preston Hummer................................................................................................Preston Hummer ................................................703-929-0857
Real Estate Appraisals 4 You ............................................................................Diane Richard.....................................................571-366-9908
Renner, Hansborough, & Reese ........................................................................Jan Symons........................................................301-258-8181
REX Appraisal Services .....................................................................................Esther Omorodion ..............................................703-468-1123
RH Real Estate Appraising ................................................................................Richard Hayes ....................................................703-731-5040
RSG Commercial, Inc.........................................................................................James Ruffner....................................................703-273-9106
Sandra A. Le Blanc ............................................................................................Sandra LeBlanc ..................................................703-629-6842
Stewart Jarrett Real Estate Appraisal and Consulting ....................................Stewart Jarrett ..................................................703-671-3662
Suburban Appraisers & Consultants.................................................................James Loizou .....................................................703-591-4200
Tech Appraisal Group LLC .................................................................................Amy Switzer .......................................................703-631-1111
Walker Valuation Services ................................................................................Dan Mori ............................................................703-339-6136
Washington Appraisal Group, Inc .....................................................................David Shin ..........................................................703-813-8160
Westover Appraisals LLC ..................................................................................Ray Taylor ...........................................................954-218-1602
William C. Harvey & Associates .......................................................................Richard Olsen .....................................................703-759-6644
World Mortgage ................................................................................................Patricia Kearns ...................................................703-934-5502
Zeena Deeb .......................................................................................................Zeena Deeb ........................................................703-964-7473

CONSTRUCTION SERVICES/NEW HOME BUILDERS
MaxSalePrice.com ............................................................................................Matt Siegal ........................................................844-944-2629
Toll Brothers ......................................................................................................Jill Dail ...............................................................703-346-1961

ENGINEERING SERVICES
Deska Services ..................................................................................................Jim Maloney ......................................................703-457-6540
Mosaic Engineering and Consulting .................................................................Mark Leeman .....................................................703-582-1548

ENVIRONMENTAL & MOLD SERVICES
1-800 Water Damage  .......................................................................................Johnnie Shaffer .................................................703-650-9104
AART, INC ..........................................................................................................Christine Sleigh Popeck .....................................703-425-2822
Accurate Radon Testing ....................................................................................Alexandra Bukowski ..........................................703-242-3600
AHS Mold Aid ...................................................................................................John Taylor .........................................................877-932-7177
Capital Environmental Testing LLC ...................................................................Todd Hix .............................................................202-257-9291
Dominion Environmental Testing LLC ...............................................................Rex Brouillard.....................................................703-496-3799
Guardian Radon.................................................................................................Terry Strange ......................................................703-425-7001
Michael and Son Restoration ...........................................................................Anthony Dennard ...............................................703-658-6558
NOVA Radon Testing LLC ..................................................................................Jeffrey Walker ...................................................571-330-1648
PEARL Home Certification .................................................................................Cynthia Adams ...................................................434-825-0232
Radon Defense ..................................................................................................Nicholas DeFelice ..............................................703-688-3797
VESCO ...............................................................................................................Gregory Caudill ..................................................703-722-8851
VESCO ...............................................................................................................Ken Conte...........................................................703-722-8851
Yuck Old Paint LLC.............................................................................................Raea Leinster .....................................................888-509-9825

GUTTER REPAIR
Gagnon’s Gutterworks .......................................................................................Timothy Gagnon .................................................703-716-0377

GLOBAL DEVELOPMENT
ECI Development ...............................................................................................Mike Cobb ..........................................................703-795-2555
ECI Development ...............................................................................................Rachel Jensen....................................................703-795-2555

HOME INSPECTION AND PROPERTY DISCLOSURE
Abode Check LLC...............................................................................................Raquel Barrientos ..............................................703-255-6622
Alban Inspections..............................................................................................Brad Hambley.....................................................240-457-0685
Anderson Inspection Consultant .......................................................................Gary Anderson ...................................................301-855-3337
Beltway Home Inspections ...............................................................................Dennis Pelczynski...............................................703-957-0155
Burnett Home Inspections LLC ..........................................................................Chris Burnett ......................................................703-965-5260
District Home Inspection LLC ............................................................................Scott Robertson .................................................202-577-4489
Donofrio & Associates LLC ...............................................................................Donna Seeker.....................................................703-771-8374
Donofrio & Associates LLC ...............................................................................Stephanie Donofrio ............................................571-289-4144
Donofrio & Associates LLC ...............................................................................PJ Moore............................................................703-559-5111
FUCO Inspection LLC .........................................................................................Chaofu Lee .........................................................240-888-0219
Genesis Home Inspection, LLC..........................................................................Jung Kim ............................................................703-728-5714
Great Inspectations, Inc. ...................................................................................Richard Henry.....................................................571-577-0864
Hampton Home Inspection................................................................................Mark Hampton ...................................................703-929-4944
HomeScope .......................................................................................................Martha Hamner..................................................703-590-0348
HomeTeam Inspection Service ..........................................................................Carl Craig ...........................................................571-765-7799

PROPERTY SERVICES
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HomeTeam Inspection Service ..........................................................................Stephen Park ......................................................703-927-7758
House Inspection Associates ............................................................................Jiri George Danihel ............................................703-453-0442
Hurlbert Home Inspection .................................................................................Seth Hurlbert......................................................703-577-7127
Inquiz Home Inspections ...................................................................................Peter Anspach ....................................................703-244-9141
InspectionPro, LLC .............................................................................................Andrew Renaux..................................................540-455-9078
J Anlauf Home Inspections. ..............................................................................Justin Anlauf......................................................540-514-9099
Master Home Inspection LLC. ...........................................................................Richard Park .......................................................703-851-3339
Master Home and Building Inspections............................................................Donald Masters .................................................240-292-8175
Merit Home Inspectors, LLC..............................................................................Alexander Aderton .............................................706-589-6740
National Property Inspections...........................................................................Christopher Nelson ............................................571-330-0974
National Property Inspections...........................................................................John Nelson .......................................................571-330-0974
NextDay Inspect ................................................................................................Michael Dowling................................................703-450-6398
NextDay Inspect ................................................................................................Nafez Mustafa ...................................................703-450-6398
No Surprises Home Inspection .........................................................................Paul Cummins ....................................................703-472-9020
NOVA Home Inspection LLC ..............................................................................Sergio Delhoyo...................................................703-929-8349
Pillar To Post Home Inspections ........................................................................Kevin Dougherty.................................................703-291-0344
Pillar To Post Home Inspections ........................................................................Eric Boll ..............................................................703-657-3207
Pillar To Post Home Inspections ........................................................................Lisa Lloyd ...........................................................703-520-1440
Pillar To Post Home Inspections ........................................................................Michael Ward-Dahl ...........................................703-402-2475
Property Disclosure Solutions LLC ....................................................................Nanette White ...................................................888-572-7860
ProSpect Inspection Services LLC .....................................................................Anthony Kelly .....................................................703-407-7841
Pro-Spex, Inc. ....................................................................................................Glenford Blanc ...................................................301-675-8411
ProTec Inspection Services ...............................................................................Amy Devine ........................................................301-972-8531
ProTec Inspection Services ...............................................................................Francis McDonald ..............................................301-972-8531
Protect Inspect LLC............................................................................................Timothy Zenobia.................................................703-401-8881
Royal T Home Inspection ..................................................................................Troy Vogt ............................................................703-910-3251
The Robert Paul Jones Company ......................................................................W. Scott Gudely .................................................703-385-8556
Top To Bottom Services, Inc. .............................................................................Daniel Deist .......................................................301-938-9100
Top To Bottom Services, Inc. .............................................................................Matthew Kaufman .............................................301-938-9100
US Inspect .........................................................................................................Dean Heim .........................................................571-639-7500

HOME STAGING 
Floor & Decor ....................................................................................................Tracy Caylor ........................................................703-362-9688
Floor & Decor ....................................................................................................Keith Kania.........................................................703-362-9688
Leslie Anderson Interiors ..................................................................................Leslie Anderson .................................................703-973-8734
M. Quinn Designs..............................................................................................Moira Quinn Leite ..............................................703-354-6359
Market Ready Staging Solutions ......................................................................Susan Driscoll-Blount ........................................703-660-8727
Pragmatic Staging Solutions.............................................................................Drew Grattis.......................................................703-672-3940
Preferred Staging ..............................................................................................Monica Murphy..................................................703-851-2690
Staged Interior ..................................................................................................Trish Kim ............................................................703-261-7026

HOME WARRANTY
First American Home Warranty ........................................................................Ana Thompson ...................................................703-859-2700
Home Warranty of America ..............................................................................Anne Lang ..........................................................703-220-9633
Old Republic Home Protection ..........................................................................Molly Flory .........................................................800-282-7131
SUPER................................................................................................................Taryn Christian ...................................................703-731-2259
SUPER................................................................................................................Bill Davis ............................................................703-731-2259
SUPER................................................................................................................Dilyana Mazur ....................................................703-731-2259
SUPER................................................................................................................Jorey Ramer .......................................................617-817-1334
SUPER................................................................................................................Heather Stephenson ..........................................703-731-2259

HVAC
Infinity Air LLC ...................................................................................................Haichen Ren .......................................................571-334-9893

JUNK REMOVAL
123JUNK ...........................................................................................................Shane Gaboury...................................................703-348-6662
1-800-GOT-JUNK ...............................................................................................Richard Galliher .................................................800-468-5865
Atlas Services LLC.............................................................................................Lori James..........................................................703-201-3084
Atlas Services LLC.............................................................................................Shannon Hildreth ...............................................703-201-3084

MOVING & STORAGE
Able Moving & Storage, Inc..............................................................................Andy Lopez .........................................................703-986-9901
Brogley’s Estate Organization and Relocation ..................................................Rebekah Miller...................................................202-827-5276
Interstate Moving Relocation Logistics ............................................................Erick Barr ............................................................703-569-2121
Interstate Moving Relocation Logistics ............................................................Sherry Skinner....................................................571-296-0405
Interstate Moving Relocation Logistics ............................................................Kim Woods .........................................................703-569-2121
Interstate Moving Relocation Logistics ............................................................Mike Stine..........................................................703-863-7238
Interstate Moving Relocation Logistics ............................................................Sara Gunn ..........................................................703-864-8266
Interstate Moving Relocation Logistics ............................................................Sid Sillah ............................................................703-380-7278
JK Moving .........................................................................................................Michael Bennett ................................................703-260-4262
Moving is Easy ..................................................................................................Muslim Muratov ................................................888-558-3279
On The Move, Inc ..............................................................................................Logan Dollander .................................................830-428-0780
Paxton Van Lines ...............................................................................................Brittany Hampton ...............................................571-499-3186
RG Quality Moving and Storage .......................................................................Remberto Gonzalez ............................................571-505-2775

OTHER REAL ESTATE NEEDS
Academy Door & Control Corp ..........................................................................Alan Greenberg ..................................................703-541-0300
Agents Mailings by RSP....................................................................................Michele Huffman ...............................................443-386-7902
Alexandria Auctions LLC ...................................................................................Joshua Wilbanks ...............................................540-999-8860
Aqua Guard Waterproofing ...............................................................................Saidah Adams ....................................................301-595-9670
Asian-American Homeownership Counseling, Inc. ..........................................Song Hutchins ....................................................301-760-7636
Budget Blinds ....................................................................................................AJ Montalvo ......................................................703-556-8989
Crown Trophy of Ashburn ..................................................................................Curtis Berger ......................................................703-729-1229
Dolce Vita Italian Restaurant and Wine Bar .....................................................Meghan Schulze ................................................703-385-1530
Fairfax Estate Sales & ThriftFrog Valet ............................................................Janeene Silvester ..............................................703-609-3535
Fastsigns Fairfax ...............................................................................................Cleopatra Burke .................................................703-352-6200
Jeeves Handyman Services ..............................................................................Claudia Agreda ..................................................703-465-0100
Kristin Brindley Strategic Gifting ......................................................................Kristin Brindley...................................................313-971-8312
Liberty Carpet One ............................................................................................Mark Bisbee .......................................................703-691-1616
Rooftop Chimney Sweeps, LLC .........................................................................Andrew Raycroft ................................................703-836-7858
Sunrise at Fair Oaks ..........................................................................................Valarie Parker .....................................................703-264-0506
Willowsford Virginia .........................................................................................Stacey Kessinger ...............................................571-297-2000

PEST CONTROL SERVICES 
Alexandria Pest Services LLC............................................................................Chau Tran ...........................................................703-752-1634
Alexandria Pest Services LLC............................................................................Richard Diggs .....................................................703-752-1634
Holiday Termite and Pest Control .....................................................................Cleveland Dixon .................................................703-569-9333
Holiday Termite and Pest Control .....................................................................Leonard Scott Jr. ................................................703-569-9333
Holiday Termite and Pest Control .....................................................................Scott Hohein ......................................................703-569-9333
Holiday Termite and Pest Control  ....................................................................Sean Cormier .....................................................703-569-9333
Hughes Pest Control, Inc. ..................................................................................Robert Hughes ...................................................703-481-1460
My Exterminator LLC .........................................................................................William Trefry ....................................................703-615-4028
My Pest Pros .....................................................................................................Brett Lieberman .................................................703-665-4455
Rat Pack PC LLC.................................................................................................Jairo Hernandez .................................................703-906-7094

PLUMBING
Friedman Plumbing Express ..............................................................................Kirk Ballenger.....................................................703-201-1399

PROPERTY MANAGEMENT
Mason Properties of NOVA Inc .........................................................................John Mason .......................................................703-807-0803

RENTAL FURNITURE
CORT Furniture Rental.......................................................................................Frances Boller ....................................................703-379-8846

ROOFING
DryHome Roofing & Siding, Inc.........................................................................Steve Gotschi .....................................................703-891-4663

WELL & SEPTIC
A & M Septic Service LLC. ................................................................................Michael Wehrle .................................................703-350-1121
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YOUR QUESTIONS ANSWERED 

Legal Hotline, Team Registration,  
Changing Lenders 
By Matthew L. Troiani, Esq. 

ask nvar

A.

A.

A.

NVAR’s Legal Hotline is an exclusive benefit that 
allows NVAR members access to full-time attorneys 
answering their real estate-related questions. The 

hotline is available to brokers, salespersons and affiliates and is 
intended to supplement, not replace, a broker’s guidance, policies 
and supervision.

The hotline provides legal information, not legal advice or 
representation, so that members can make informed decisions. The 
hotline is an excellent resource for preventing legal, regulatory, 
contractual, ethical and compliance problems before they arise 
– in addition to assisting members with issues that have already 
occurred. Remember: professionals seek information before acting.

Submissions on the hotline are generally treated as confidential 
unless disclosure is permitted or required by law or court order. 
NVAR staff attorneys have a responsibility under the NAR Code 
of Ethics and Arbitration Manual for ensuring due process in 
ethics complaint proceedings. Violations of the Code of Ethics 
are determined by Realtors® on the Grievance and Professional 
Standards Committees – not staff. NVAR staff does not use 
information from hotline inquiries to initiate complaints with 
NVAR or with DPOR. NVAR may use summaries of hotline inquiries 
for educational purposes, but NVAR removes any reference or 
identification of the caller in educational materials or publications. 

The lender on the pre-qualification or pre-
approval letter that is frequently submitted 
along with an offer is not a part of the contract, 

and the buyer is not required to use that lender for financing. 
The pre-qualification or pre-approval letter is not legally 

New team legislation takes effect on Jan. 1, 
2019 and includes the definition of a team and 
new requirements. Please see page 46 of the 

September/October RE+View for additional team clarification. 

If you are a member of a team as defined by the law, consult 
with an attorney and/or a tax professional to determine what 
type of business entity is right for you and your team members. 
If you decide to form a limited liability company, partnership or 
corporation, you can register the entity with the Virginia State 
Corporation Commission (SCC). scc.virginia.gov/clk/begin.aspx

Once the business entity is formed, you can then register with 
the Virginia Department of Professional and Occupational 
Regulation (DPOR) as a business entity. www.dpor.virginia.
gov/Boards/Real-Estate/Forms/Firms/  

Matthew L. Troiani, Esq. is the NVAR vice president of 
professional development and deputy general counsel.

Q. 
I am on a team or considering forming a 
team. Where can I find information on team 
registration?

Q. 
What is the NVAR Legal Hotline? When do I use 
it? If I contact the hotline and admit to a possible 
ethics or legal issue, will NVAR file an ethics 
complaint against me or report me to DPOR?

Q. 
Can a buyer with a financing contingency use 
a different lender than the lender on the pre-
qualification/pre-approval letter without losing 
the benefit of the financing contingency?

Members are encouraged to contact the Legal Hotline to discuss these matters and any other questions.

required. The letter may be useful to a seller in determining 
whether a prospective buyer will be able to complete the 
purchase and go to settlement, but the lender does not 
become a part of the contract.

The Financing Application and Alternative Financing paragraphs 
of the NVAR Residential Sales Contract specifically state that 
the buyer may substitute a lender without losing the benefit 
of the financing contingency so long as no other term of the 
Specified Financing is changed. The terms of the Specified 
Financing include the amount of the loan, the type of loan 
(conventional, FHA, VA, USDA, etc.), the number of years for 
repayment of the loan, and the maximum interest rate. The 
Specified Financing does not include a specific lender.

NVAR.com/legalhotline
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